
Knowing what services are 
available

This is an area that we are still developing in 

Shropshire and we know that there needs to be a lot 

more work to give people good information about 

what is available and what it costs. We are looking 

into how this might be done using the internet, 

building on all the information that is available 

already. 

But we are aware that lots of people don’t use the internet, so we are 

also looking at how we can work with other organisations and services 

to make sure that there is good information for people in lots of 

different formats. 

There is some helpful information over the page but if you need further 

help in this area please ask your Care Manager or the person helping you 

with your support plan.

Shropshire Care Services Directory

The Care Services Directory provides a 

comprehensive guide to choosing and 

paying for care in Shropshire. The directory 

provides information and contact details for 

a range of local service providers, including:

 Home care providers

 Care home providers
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 Specialist care, learning and physical 

disabilities, Dementia care and mental 

health.

The directory is available online at www.carechoices.co.uk and 

www.shropshire.gov.uk it can also be accessed in spoken word 

through www.browsaloud.com or request a copy by calling                

0345 678 9044.

The Shropshire Council Community Directory is home to a 

comprehensive database of up to date, county wide information on 

community groups, clubs, societies and organisations. 

The directory is available on the Internet, go to

www.shropshire.gov.uk.

For more information about My Life My Choice, Self Directed Support in Shropshire and
the services that are provided by the Council go to www.shropshire.gov.uk

On the website you will find a number of helpful guides and leaflets that are available to 
download for free.  

For help with social care emergencies that occur outside of office hours contact 
The Emergency Duty Team on 08456 789040

You can also get a copy of the leaflets, guides and other information produced by the
Council from your Care Manager, local Customer Service Points or by calling this number 

0345 678 9044


