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Democratic Engagement 
with the Public

Shrewsbury, the county town of Shropshire, is located 40 
miles west of Birmingham and close to the Welsh border. It is a vibrant, up and coming town with a long 
and distinguished history having developed as a market town. With a population of a little under 100,000 
the area covered by Shrewsbury & Atcham Borough Council includes both urban and rural areas and is 
approximately 210 square miles. The Council consists of 40 democratically elected councillors, serving 
24 borough wards.

The Council believes the key to increasing participation in elections is through engagement with the 
public across the whole range of Council services. We have an ongoing commitment to encourage 
interest in democracy throughout the year, particularly amongst the young. 

Community Strategy
A key way to connect with the electorate is through the Council’s 10 year Community Strategy, which 
runs until 2012.

This is a constantly evolving document, which keeps up with the needs of the community. 
There are a number of community strategies, at the local and sub regional level, which are 
based on extensive consultation and research into the area’s needs. 
Community consultation events are held, involving more than 200 members of the local area in 
order to identify local issues and possible solutions, which resulted in an action plan.

Engagement with the young 
A very successful approach to engagement with the community has been through the Council’s 
involvement with young people. 

The Shropshire Youth Parliament and Youth Forum have been created to involve young people in 
the borough’s decision making process. By taking away the highly structured meetings (controlled 
by process and the rules of etiquette) young people are happier to take part in decision making 
and improve their understanding of democracy. 
A ‘Be Mayor For The Day’ competition for school pupils and a ‘Take Your Councillor to School’ 
day for primary and secondary schools helps children get involved with the democratic process 
from an early age. 
An annual ‘Teenage Kicks’ season is held and consists of a number of events attracting over 
2000 young people through music and entertainment. One event is the Youth Conference where 
young people get to quiz senior elected offi cials. ‘Teenage Kicks’ is also used as an opportunity 
to reinforce messages of crime, disorder and appropriate behaviour, and to hear the concerns 
and suggestions from young people.

Consultation
Residents Surveys: The Council employs a number of surveys to help guide the direction the 
Council takes.  Examples include Household and Community Safety surveys carried out every 
3 years, annual budget consultations and neighbourhood consultation.
External Groups: The Council works with over 70 external groups to ensure access to everyone 
- including Shropshire Wheel Chair Users Group, Age Concern, Young Minds and Mentors, as 
well as working with miscellaneous groups such as Shrewsbury Town Football Club and the 
British Legion. It is important that information is available in libraries, doctors surgeries and 
online ‘What’s on’ guides.


