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2. What our customers say

Mrs Margaret Griffiths: …..the paths were cleared and sturdy gates all the way
through. A big thank you to all concerned.

Couple met at Bromfield: ……the new downloads from the Shropshire Way
Website are excellent, see we are using them today to walk from Clun to
Ludlow.

More circular routes would be nice.

Keep working at it, but you are doing well.

Over this 12 month period 133 survey letters have been sent out with 74
returned a return rate of 55%.

Feedback from the survey has been mixed but overall 53% of people were
satisfied or very satisfied with the service provided and 68% satisfied or partly
satisfied with the response given.

How satisfied overall were you with our service to you?

20%

33%
22%

14%

11%

Very Satisfied

Satisfied

Dissatisfied

Very Dissatisfied

No Response

Were you satisfied with the response given?

32%

36%

24%

8%

Yes

Partly

No

No Response

Ideas for future improvements

Improvements are being made to the quality and relevancy of the standard
letters sent out should help in this respect. New procedures will be put in
place to improve the information provided to people on the progress of
specific issues.

The number of people being surveyed will be increased and the target group
needs to be extended.

A more efficient database and reporting system will be designed.
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Sleeper Bridges 13 18 20
Kit Bridges Installed 16 18 25
Kit Bridges repaired 17 19 8
Culverts/drainage 2 9 7
Flights of steps 9 17 10
Surface repairs/replace 16 19 7
Clearing – Metres cleared and
individual trees removed

23.5 km & 13
trees removed

16.5km &
16 trees
removed

No
data

Motorcycle traps/bollards 0 0 2

The focus on improving annual vegetation clearance can be seen in the
increase in the length of route cleared. These figures also show the
continued success of the team in delivering gated access rather than stiles,
with 72 stiles removed or replaced with pedestrian gates.

This figure is lower than last year, but many more gates have also been
delivered to landowners to install where in the past a stile would have been
the usual delivery.

This is testament to the success of negotiations to improve access and the
real figure for stiles replaced with gates will be over 100 (2007/08 the figure
was 76). We can add to this the success of the Parish Paths Partnership
groups in agreeing and installing gates.

They have installed 40 this year (8 last year), which is great progress. This
has been a positive campaign by the team to negotiate gates or gaps
wherever possible to improve the accessibility of the network wherever
possible. The team also designed and commissioned a self closing gate to fit
onto our kit bridges, thus avoiding the need to place a stile or rail off a bridge,
reducing its accessibility.

New bridge gate in place
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Offa’s Dyke National Trail

We were successful in increasing the funding from Natural England to
£34,300 this year (last year £8,751) enabling some larger improvements to be
completed. A new scheme of destination signage was implemented along
with a new footbridge at Garbett Hall, surface improvements at Middle Knuck
and other maintenance and improvement works. Much of this work required
Scheduled Monument Consent which takes up a lot of officer time. The table
below outlines the work completed:

Location Description Of Work
Various locations Annual clearance of up growth and side growth
Garbett Hall Replacement of bridge & gates
Nantmawr Replacement of steps and stile with dog gate
Orseddwen Replacement of steps and gate to replace stile
Middle Knuck Resurfacing of three wet areas with revetment

and stone surface and a set of steps
Bronygarth Clearance of silt trap
Various improvements by the
in-house staff

Stiles replaced – 2
Stiles repaired - 1
Stiles replaced with gates – 2
Signposts replaced – 33 (32 with destinations)
Waymark posts - 6
Gates replaced - 1
Gates repaired - 1

Examples of some of the work carried out by the Team on Offa’s Dyke

New bridge and gates at Garbett Hall New steps and gate at Orseddwen

New steps and surface at Middle Knuck New stile and dog latch
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Open Access Land Works, Shropshire Hills Discovery Centre Walks,
Acton Scott Walks, Shropshire Way Improvements

The programme of works on the Open Access land is delivered through
funding from Natural England. A variety of access improvements to and
around the Open Access land area in Shropshire were completed. The Team
delivered much of the work required to open up the new wheelchair
accessible route on Colemere and some other stiles were replaced with gates
where they give access to open access land in the Bucknell area.

A large programme of revamping the Shropshire Hills Discovery Centre and
Acton Scott walks with route realignments and other maintenance works were
completed by the team. This required the team to negotiate works with
landowners and deliver the practical works required. The Team has also
surveyed and negotiated much of the practical works on the Shropshire Way
in the south of the county as part of the Shropshire Way Project.

The Severn Way Improvements
The works planned to be completed on the Severn Way were not able to be
completed due to further flooding and the need for the team to complete
works on other projects. Two sections where closures were needed have
been resolved through diversions and new furniture installations, resolving
issues still present from the 2007 flooding event.

Capital Programme of Improvement Works
This programme delivers various bridging and surfacing works that require
specialist equipment or contracting. The table below shows where the work
was completed and its nature with some photos to illustrate the work.
Route Works undertaken

Various Bridges Machinery hire to lift back into place

BW 6R Astley Abbotts Draining and stoning route

BW 21 Great Ness Stone surfacing replaced

FP 12 Billingsley Bridge replacement

FP 24Y Worthen With Shelve
Rebuild bridge abutments and remake concrete
steps

BW 181 Barrow Resurfacing and ditching

Severn Valley Country Park FP 11 Repair flood damage to path and bridge

FP 5 Stoke St Milborough New 26’ bridge

Daniels Mill Bridge - Eardington Repairs to stone arch bridge

BW UN3 Kinlet - JMW Repairs to surface and drainage

FP 7 Chelmarsh - Severn Way Steps to new route

BW 153 Broseley Repair landslip on stream bank

BW 14 Alveley/ Quatt Repair major flood damage and replace bridge

FP 10 Upton Cressett New Bridge - 30’

BW 17 Alveley Install drainage gully

BW 2 Alveley Replace bridge with ford to alleviate flood risk

FP66 Cleobury Mortimer
Remove tree from under Papermill bridge and
replace flood damaged gate
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BW 14 Alveley/Quatt before works BW 14 Alveley/Quatt after works

BW 153 Broseley before works BW 153 Broseley after works

FP 10 Upton Cresett – new 30’ bridge BW 181 Barrow after surface reinstatement
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4. Parish Access Project

In April 2004 a five year project was launched aimed at restoring access in
selected parishes across Shropshire. The Parish Access Project employs a
full time team who work on surveying the networks in the selected parishes,
negotiating with the relevant landowners. Maintenance works arising are
carried out by contractors or directly by the team. Local communities are
invited to have an input through consultation with the Parish Council and local
people are encouraged to join the Parish Paths Partnership to keep up the
maintenance after the Project team leaves. Parish Plan aspirations can
usually be accommodated, particularly where there is a focus on easier
access provisions. Six parishes have been the subject of the project this year:

PRoW Total (Km)
Billingsley 14.9
Easthope 9.8
Highley 27.8
Bitterley 79.2
Hopton Wafers 52.9
Neen Savage 45.4
Year Parishes Total (Km) 230.0
Plus Outlets (Km) 16.1
Year 5 (2008/9) Total (Km) 246.1

Parishes completed to date (Year 5 parishes in bold type)
1 Abdon 42 Leighton & Eaton Constantine
2 Acton Round 43 Llanyblodwel
3 Alberbury with Cardeston 44 Longnor
4 All Stretton 45 Loppington
5 Ashford Bowdler 46 Ludford
6 Aston Botterell 47 Ludlow
7 Baschurch 48 Mainstone
8 Bedstone 49 Middleton Scriven
9 Bettws-y-Crwyn 50 Monkhopton
10 Billingsley 51 Moreton Corbet and Lee Brockhurst
11 Bitterley 52 Moreton Say
12 Boraston 53 Morville
13 Bucknell 54 Nash
14 Buildwas 55 Neen Savage
15 Burwarton 56 Neenton
16 Burford 57 Newcastle on Clun
17 Caynham 58 Oswestry Urban
18 Cheswardine 59 Pimhill
19 Chetton 60 Petton
20 Clee St Margaret 61 Richards Castle
21 Cleobury North 62 Ruckley and Langley
22 Clungunford 63 Shawbury
23 Cockshutt 64 Sidbury
24 Colebatch 65 Smethcott
25 Coreley 66 Stanton Lacy (in progress)
26 Cound 67 Stanton upon Hine Heath
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Easy Access Developments
The Project has continued to demonstrate commitment to providing options
for easier access wherever possible. Due to differing land use, instances
where the PAP team have been able to negotiate gaps in place of gates or
stiles have been less than 2007/2008. However, we have maintained the
proportion of restrictive barriers replaced. Stiles existing alongside field gates
have not received maintenance and use of the gates or the addition of a
suitable alternative negotiated. Pedestrian and Kissing gates have replaced
many existing stiles and we have been particularly successful in dealing with
obstructions.

Boardwalk at very wet and muddy location with kissing gate replacing dilapidated
stile.

Previously unavailable route – 150 metres of heavy vegetation and fallen trees cleared
and broken stile removed. Kissing gate replaced stile at far end.
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The chart below demonstrates our continuing success in developing easier
access.
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Stiles

Gates

% Stiles and gates installed

The maintenance of this 60% / 40% split in favour of gate installations for PAP
year 5 parishes is particularly satisfying as land use is mainly given over to
livestock, rather than the preponderance of arable farming in 2007/2008
parishes. The highlight of year five works must be developments in Highley.
This parish now benefits from a very widely gated network and it has been
particularly gratifying to see this development in a locality with a high resident
population and significant visitor numbers and attractions.


