
Shropshire Council,

Severn Trent Water and

the Environment Agency

work in partnership

during flooding to

minimise the effects

for the people of

Shrewsbury. A flood

action plan has been

developed so that a

quick and co-ordinated

response is provided. 

Please keep this leaflet

safe as it provides

important contact

numbers should your

property be at risk.
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Environment Agency 

0845 988 118
www.environment-agency.gov.uk

Are you registered to receive flood warnings?

The Environment Agency’s flood warnings

can be sent directly to you by telephone, text

message, email, fax or pager to let you know

if Shrewsbury is likely to flood. To register for

this service call 0845 988 1188. 

To find out the latest flood level and forecast

for Welsh Bridge call 0845 988 1188 and

then dial 0523424. 

Shropshire Council

0345 678 9006
www.shropshire.gov.uk

To find out changes to car parks, roads and

buses or to request sandbags contact

Shropshire Council. Sandbags are provided

on a priority basis. 

If Raven Meadows floods, the council will set

up alternative bus stations at: Barker Street,

New Park Road near junction with Beacall’s

Lane and Abbey Foregate Car Park. 

Severn Trent Water

0800 783 4444
www.stwater.co.uk

For information on sewerage problems due

to flooding contact Severn Trent Water.
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During flooding listen out for any

updates on your local radio stations. 
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