
 
 
 
 

 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
Name of TENDERING 
ORGANISATION 
(please insert) 
 
 
 
 
 
 
 
 
 
 
 
 

Tender Response Document 

RMCS 039 – Supply of Cleaning 
Materials and Associated 

Cleaning Equipment  
 



Shropshire Council Tender Response Document 
 

 

Contract Description/Specification: 
 
This is a contract for the provision of cleaning materials and associated cleaning 
equipment to Shropshire Council for an initial period of 3 years commencing the 1st 
August 2023 with an option to extend for a further 2 year period up to 31st July 2028. 
Cleaning materials and cleaning equipment are required to be delivered on a regular 
basis to sites across Shropshire, Herefordshire, Worcestershire, Staffordshire, North 
Wales and the West Midlands in line with the requirements of the Council and the 
specifications included in the tender. 
The contract will be split into two categories (catering sites and cleaning sites). The 
reason for this categorisation is a differentiation in the products required and the 
invoicing methodology.   
Category 1:  Provision of cleaning materials and equipment for school and 
other Council sites. 

• The cleaning department of Shire Services currently provides cleaning 
services to 98 premises across Shropshire and the West Midlands. These 
include primary and secondary schools as well as other Council sites such as 
libraries, Youth Centres and Council offices. 

Category 2:  Provision of cleaning materials and equipment for school 
kitchens. 

• The catering department of Shire Services provides catering services to 
schools across Shropshire, Herefordshire, Worcestershire, North Wales and 
the West Midlands.  The delivery of cleaning materials and equipment is 
required to 103 school kitchens in order to maintain the cleanliness of the 
kitchens and other catering premises within that site.  This will include the 
provision of dishwashing machine chemicals. 

The Council reserves the right to change, withdraw or include establishments on a 
temporary or permanent basis to this arrangement as necessary. 
Further sites may be added and others removed during the duration of this contract 
dependant on operational requirements 

 
 
The council are looking for one supplier able to supply both categories. 

 
 
 
 
 
 
 
 
  
 
 
 
 

 
 
 
 
 
 
 





 
 
 
 
 

Evaluation Criteria 
 
Tenders will be evaluated on the answers provided in this ‘Tender Response 
Document’. The following criteria is made up of ‘pass/fail’ (selection criteria) 
questions and ‘weighted marked’ (award criteria) questions and shows how each 
section is to be marked.  

 
Selection Criteria Pass/Fail Questions (Section B) 

 
This information will be provided for proof of compliance and will be judged on a pass 
or fail basis.  Applicants must comply with these issues to demonstrate their proven 
competency, financial stability, resources and other arrangements.  Questions marked 
‘For information only’ will not be assessed; however they must still be answered in full.  

 
 

Section / Question No. Selection Criteria 
Section B Part 1 Supplier Information– For information only 
Section B Part 2 
Section 2 

Grounds for Mandatory Exclusion 

Section B Part 2 
Section 3 - 8 

Grounds for Discretionary Exclusion 

Section 4 Question 8.1 Change of Price Procedure 
Section 4 Question 8.2 Invoicing Procedure 

  
In relation to discretionary exclusion grounds (section B part 3):- 
 
Financial viability:  Responses will be analysed and evaluated by the 
Authority’s Audit sections and will include checks via an independent agency 
(currently Equifax).  
 
If the financial analysis of the Applicant (please note financial information 
provided by consortium members will be evaluated to assess the Applicant 
consortium as a whole) gives cause for concern as to its ability to deliver the 
Contract, the Applicant will fail this section. 
 
If the financial analysis of the Applicant does not give any cause for concern 
as to its ability to deliver the Contract – it shall be deemed to have passed the 
section. 
 
Please note the Contracting Authority reserves the right to further check the 
Financial Stability and Capacity of an applicant prior to any award of contract 
in the manner set out above in order to ensure that they still pass that 
requirement. 
 
For other Discretionary exclusion grounds: If in the opinion of the Contracting 
Authority the responses provided casts serious doubt on the Tenderer’s ability 
to perform this contract, they may be excluded. 
 

 
 
 
 
 
 
 







 1  

Unacceptable 0 

Does not meet the requirement 
Does not comply and/or insufficient information provided to 
demonstrate how the Tenderer will meet this requirement by 
their allocation of skills and understanding, resources and 
quality measures, with little or no evidence to support the 
response. 

 
The use of odd numbers indicates an answer’s allocated mark lies between 
definitions.  

The tender receiving the highest initial mark for Quality Criteria overall will 
receive the full 250 marks available for Quality.  Other tenders will receive 
a final mark that reflects the final % difference in the initial marks between 
those tenders and the tender receiving the highest initial mark for Quality 
overall. 
 
 
Price Evaluation and scoring 
 
Price will be split as follows; 
 
Section F – question 1.1 
 
Please complete  
 A – Pricing Schedule for both Category 1 – Cleaning    and Category 2 – 
Catering  

  
The price on which tenders will be evaluated is calculated by adding together 
‘Your Price’ multiplied by the approximate annual usage for each item within 
Category 1 – Cleaning and Category 2 Catering categories of the pricing 
schedule.  The total price for the basket of goods for Category 1 Cleaning and 
Category 2 Catering will be added together to give an overall basket cost 
 
The weighting figure is based on approximate annual usage.  

  
Enter your price in column G. If you pack size is different to that of the listed size 
(in column C), enter the pack size relevant to your product in column F.  
 
We will pro-rota your price if the pack size is different to what is requested. If you 
do not enter a value in column F, we will assume the pack size to be that as 
listed in column C.  
 
Should you be successful in your bid and it comes to light after contract award 
that you have misquoted/entered incorrect details within the pricing schedule, 
you will be required to supply the product at the pro rata price you quoted in your 
bid.  
  
The basis of how you should calculate your ‘price per case’ figure is contained 
within section 17.1 and 17.5 of the Special terms and conditions included in the 
Instructions to Tenderers  
 
Note: the products listed in the pricing schedule are not exhaustive of the 
products that will be required as part of this contract. Other similar items will be 
required under this contract 
 
The most competitively priced tender for question 1.1 will receive the maximum 
mark being 350. Less competitive tenders will receive a % of the maximum 
mark that represents the difference in cost between that tender and the most 
competitively priced tender. 



 
Section F – question 1.2  
 
This question will be evaluated by using the marking scheme on page 7. 

 
The tender receiving the highest mark for question 1.2 in total will receive the full 
50 marks available for this question.  Other tenders will receive a percentage 
mark that reflects the difference in the marks between those tenders and the 
tender receiving the highest mark for question 1.2 
 
Bid-rigging dangers – be clear on competition rules 
 
Bid-Rigging is an illegal anti-competitive business practice where rivals discuss 
bids for a contract tender, it can involve: 

• agreeing with your competitors how much you’ll bid for a contract or share 
information about your bid 

• taking turns to win contracts 
• asking other businesses to bid when they do not want the contract (called 

‘cover bids’) 
• paying other businesses not to bid or when you win a tender 
• agreeing with other businesses not to bid or to withdrawing your bid 

We are alert to the signs of bid-rigging. 

If you think you may have been involved in bid-rigging then it’s better to be 
safe, not sorry and report it to the CMA first, as you may benefit from immunity 
from fines and prosecution if you report before others do. By reporting to the 
CMA, you can also avoid the risk of director disqualification. Always seek 
independent legal advice if you think you may have broken the law. 

If you think you’ve witnessed others breaking the law, report it to the CMA in 
confidence, you may benefit from a financial reward. 

For more information on what cartels and anti-competitive business 
behaviours look like, and how best to report concerns, visit 
Gov.uk/cheating-or-competing 

Social Value Evaluation and Scoring 
 
Proposals for delivery of Social Value in accordance with Shropshire Council’s 
Social Value Framework will be scored using the scoring scheme applied to 
responses in the ‘Quality’ section of this tender response. Where we have not set 
out any particular measures for you to consider we will take into account the 
nature and proportionality of your Social Value commitment in relation to this 
contract. Where we have set out measures for you to consider we will take into 
account the extent to which your response meets these particular requirements. 

 
The tender receiving the highest initial mark for Social Value overall will 
receive the full 100 marks available for Social Value.  Other tenders will 
receive a final mark that reflects the final % difference in the initial marks 
between those tenders and the tender receiving the highest initial mark for 
Social Value overall. 
 
 
 

 
 





 
Section A: 

2. Non – Canvassing Certificate 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Non-Canvassing Certificate 
 
 
To: Shropshire Council (hereinafter called “the Council”) 
 
 

I/We hereby certify that  I/We have not canvassed or solicited any member officer or 
employee of the Council in connection with the award of this Tender of any other 
Tender or proposed Tender for the Services and that no person employed by me/us or 
acting on my/our behalf has done any such act. 

 
I/We further hereby undertake that I/We will not in the future canvass or solicit any 
member officer or employee of the Council in connection with the award of this Tender 
or any other Tender or proposed Tender for the Services and that no person employed 
by me/us or acting on my/our behalf will do any such act. 
 
 







 
 
 
 
SECTION B 
 
Standard Selection Questionnaire  
 
Potential Supplier Information and Exclusion Grounds: Part 1 and Part 2.  
 
The standard Selection Questionnaire is a self-declaration, made by you (the potential 
supplier), that you do not meet any of the grounds for exclusion. If there are grounds 
for exclusion (there is an opportunity to explain the background and any measures 
you have taken to rectify the situation (we call this self-cleaning).  
For the list of exclusion please see  
https://www.gov.uk/government/uploads/system/uploads/attachment data/file/551130/List of
Mandatory and Discretionary Exclusions.pdf  
 
A completed declaration of Part 1 and Part 2 provides a formal statement that the 
organisation making the declaration has not breached any of the exclusions grounds. 
Consequently we require all the organisations that you will rely on to meet the 
selection criteria to provide a completed Part 1 and Part 2. For example these could 
be parent companies, affiliates, associates, or essential sub-contractors, if they are 
relied upon to meet the selection criteria. This means that where you are joining in a 
group of organisations, including joint ventures and partnerships, each organisation in 
that group must complete one of these self-declarations. Sub-contractors that you rely 
on to meet the selection criteria must also complete a self-declaration (although sub-
contractors that are not relied upon do not need to complete the self-declaration).  
 
When completed, this form is to be sent back to the contact point given in the 
procurement documents along with the selection information requested in the 
procurement documentation.  
 
Supplier Selection Questions: Part 3  
 
This document provides instructions on the selection questions you need to respond 
to and how to submit those responses. If you are bidding on behalf of a group 
(consortium) or you intend to use sub-contractors, you should complete all of the 
selection questions on behalf of the consortium and/or any sub-contractors.  
 
If the relevant documentary evidence referred to in the Selection Questionnaire is not 
provided upon request and without delay we reserve the right to amend the contract 
award decision and award to the next compliant bidder.  
 
Consequences of misrepresentation  
 
If you seriously misrepresent any factual information in filling in the Selection 
Questionnaire, and so induce an authority to enter into a contract, there may be 
significant consequences. You may be excluded from the procurement procedure, and 
from bidding for other contracts for three years. If a contract has been entered into you 
may be sued for damages and the contract may be rescinded. If fraud, or fraudulent 
intent, can be proved, you or your responsible officers may be prosecuted and 
convicted of the offence of fraud by false representation, and you must be excluded 
from further procurements for five years.  
 
 
 



 
 
 
 
Notes for completion 

 

1. The “authority” means the contracting authority, or anyone acting on behalf of the 
contracting authority, that is seeking to invite suitable candidates to participate in 
this procurement process. 

2. “You” / “Your” refers to the potential supplier completing this standard Selection 
Questionnaire i.e. the legal entity responsible for the information provided. The 
term “potential supplier” is intended to cover any economic operator as defined by 
the Public Contracts Regulations 2015 (referred to as the “regulations”) and could 
be a registered company; the lead contact for a group of economic operators; 
charitable organisation; Voluntary Community and Social Enterprise (VCSE); 
Special Purpose Vehicle; or other form of entity. 

3. Please ensure that all questions are completed in full, and in the format requested. 
If the question does not apply to you, please state ‘N/A’. Should you need to 
provide additional information in response to the questions, please submit a clearly 
identified annex. 

4. The authority recognises that arrangements set out in section 1.2 of the standard 
Selection Questionnaire, in relation to a group of economic operators (for example, 
a consortium) and/or use of subcontractors, may be subject to change and will, 
therefore, not be finalised until a later date. The lead contact should notify the 
authority immediately of any change in the proposed arrangements and ensure a 
completed part 1 and part 2 is submitted for any new organisation relied on to 
meet the selection criteria. The authority will make a revised assessment of the 
submission based on the updated information. 

5. For part 1 and part 2 every member of your bidding group/consortium, and any 
subcontractor that is being relied on to meet the selection criteria, must complete 
and submit the self-declaration. 

6. For the mandatory exclusion grounds only (Q2.1(a)), you must complete the 
declaration for all relevant persons and entities. There are two categories of 
persons and entities: 

7. members of your administrative, management or supervisory board; secondly, 
entities and persons who have powers of representation, decision or control.  You 
must decide, depending on the nature and structure of the entity or person who is 
bidding, which entities and persons this applies to in your particular circumstances. 
Clearly, members of your administrative, management or supervisory board 
should be easily identifiable and will cover company directors (or equivalent for 
other types of corporate entities) and members of an executive board. 

8. the second category of those with powers of representation, decision or control, is 
likely to be more complicated. As an illustration, entities or persons with 25% or 
more shareholding (or equivalent for other types of corporate entities) are likely to 
have powers or representation, decision or control, although those with a lower 
shareholding may still have the relevant powers depending on their particular 
rights.  Similarly, your ultimate parent company (or equivalent for other types of 
corporate entities) is likely to have powers of representation, decision or control.  
Depending on your particular structure, intermediate parent companies who do not 
have a direct shareholding, directors or members of an executive board of your 
immediate parent company (for example in the case of an SPV set up specifically 
to bid for a particular contract), and holders of mortgages or liens may be covered. 
It isn’t necessary to identify which entities and persons you think are covered but 
you must be satisfied that your declaration is made in respect of all of those that 
are covered. 

9. Note for Contracting Authorities: The following paragraph is optional for 
inclusion if a decision has been made to request a self-declaration of the 



exclusion grounds from subcontractors. All subcontractors are required to 
complete their own part 1 and part 21. 

10. Note for Contracting Authorities: Para 7 may be amended so separate part 3 
answers are requested from each member of the group. This may be 
required for example for frameworks. 

11. For answers to part 3 – If you are bidding on behalf of a group, for example, a 
consortium, or you intend to use subcontractors, you should complete all of the 
questions on behalf of the consortium and/ or any subcontractors, providing one 
composite response and declaration. 

12. The authority confirms that it will keep confidential and will not disclose to any third 
parties any information obtained from a named customer contact, other than to the 
Cabinet Office and/or contracting authorities defined by the regulations, or 
pursuant to an order of the court or demand made by any competent authority or 
body where the authority is under a legal or regulatory obligation to make such a 
disclosure. 

13. The Public Procurement Review Service allows government suppliers and 
potential government suppliers to raise concerns anonymously about unfair public 
sector procurement practice. The government can then investigate and resolve 
these concerns for contracting authorities as listed in Schedule 1 of the Public 
Contracts Regulations 2015. To use the Public Procurement Review Service, read 
the terms and email publicprocurementreview@cabinetoffice.gov.uk or phone 
0345 010 3503. 

 
 
 

 
1See PCR 2015 regulations 71 (8)-(9) 
(http://www.legislation.gov.uk/uksi/2015/102/pdfs/uksi 20150102 en.pdf) 























Contract Start date. 

Contract completion 
date. 

Estimated contract 
value 

 
6.2 If you cannot provide at least one example for questions 7.1, in no more than 500 

words please provide an explanation for this and how you meet the selection criteria 
relating to technical and professional ability e.g. your organisation is a new start-up or 
you have provided services in the past but not under a contract. 

 

6.3 
 

Where you intend to subcontract a proportion of the contract, please demonstrate 
how you have previously maintained healthy supply chains with your 
subcontractor(s). 
The description should include, but is not limited to, details of your supply chain 
management tracking systems to ensure performance of the contract and including 
prompt payment and whether you are a signatory of the UK Prompt Payment Code 
(or have given commitments under other equivalent schemes). 

 





















● where the bidder is a non-UK supplier, the bidder must have provided a link 
to an equivalent statement or document which demonstrates information 
relating to a-f above. Yes/No 

 
Alternatively, if neither of the above are met, but the bidder provides a satisfactory 
explanation and assurances that either requirement will be met before contract 
award, this will be sufficient to pass the selection criterion but will be verified prior 
to contract award. 

8.0 Change of price procedure/Invoicing  
8.1  

Confirm you agree to the price verification procedure 
as detailed in section 17.6 within our Terms and 
Conditions.  
 
If you are unable to comply with this section please 
outline why here and describe how you will inform us 
of any price variation.  
 
 
This is a discretionary pass / fail requirement  
 
 

8.2 Confirm you agree to the invoicing procedure as 
detailed in section 17.6 within our Terms and 
Conditions.  
 
 
 
This is a discretionary pass / fail requirement  
 
 



Contact details and declaration 
I declare that to the best of my knowledge the answers submitted and information 
contained in this complete document are correct and accurate, including parts 1, 2 and 
part 3. 
I declare that, upon request and without delay I will provide the certificates and/or 
documentary evidence referred to in this document except where this documentation can 
be accessed by the contracting authority via a national database free of charge or the 
contracting authority already possesses the documentation. 
I understand that the information will be used in the selection process to assess my 
suitability to participate further in this procurement. 
I understand that the authority may reject this submission in its entirety if there is a failure 
to answer all the relevant questions fully, or if false/misleading information or content is 
provided in any section. 
I am aware of the consequences of serious misrepresentation. 

Contact details of those making the declaration 

 Response 

Contact name 

Name of 
organisation 

Role in 
organisation 

Phone number 

E-mail address 

Postal address 








































