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Children and Young People's Services
Young people can complain too!  

 
Customer Contact Details

Family name ________________________________________

First name ________________________________________

Middle name / initial ________________________________________

Title Mr    Mrs    Miss    Ms    Dr.    

Other    Not Known    

Other Title ________________________________________

My age is: ________________________________________

Preferred method of contact   Postal address
  Work phone
  Home phone
  Mobile
  Fax
  Email
  Please do not contact me

Country United Kingdom

Building name/number ________________________________________

Street ________________________________________

Locality ________________________________________

Town ________________________________________

County ________________________________________

Postcode ________________________________________

Country (non UK) ________________________________________

Work phone ________________________________________

Home phone ________________________________________

Mobile ________________________________________

Fax ________________________________________

Email ________________________________________

 
Your comments

Compliment    Comment    Complaint    

My compliment, comment or complaint is:
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Children and Young People's Services
Young people can complain too!  

 
Your comments

My compliment, comment or complaint
is:

________________________________________
________________________________________
________________________________________
________________________________________

It's unfair because:

It's unfair because: ________________________________________
________________________________________
________________________________________
________________________________________

What I think should happen to put things right:

What I think should happen to put
things right:

________________________________________
________________________________________
________________________________________
________________________________________

Do you want us to write to or phone Yes    No    

 
Contact details

Family name ________________________________________

First name ________________________________________

Middle name / initial ________________________________________

Title Mr    Mrs    Miss    Ms    Dr.    

Other    Not Known    

Other Title ________________________________________

Preferred method of contact   Postal address
  Work phone
  Home phone
  Mobile
  Fax
  Email
  Please do not contact me

Country United Kingdom    Non United Kingdom    

Building name/number ________________________________________

Street ________________________________________
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Children and Young People's Services
Young people can complain too!  

 
Contact details

Locality ________________________________________

Town ________________________________________

County ________________________________________

Postcode ________________________________________

Country (non UK) ________________________________________

Work phone ________________________________________

Home phone ________________________________________

Mobile ________________________________________

Fax ________________________________________

Email ________________________________________

 
Please send this form to:

Complaints Officer
Shropshire County Council
Education
Shirehall
Abbey Foregate
Shrewsbury
Shropshire
SY2 6ND


