
ACCESS
TICKETING





POP QUIZ!



How many people in the 
UK identify as disabled?

POP QUIZ!

11,000,000



What percentage of disabled people 
have experienced difficulty booking 

tickets online?

POP QUIZ!

82%



How much is the Purple Pound 
worth to the economy?

POP QUIZ!

£249,000,000,000





IDENTIFYING YOUR
ACCESS CUSTOMERS



TAGS



TAGS



TAGS



CUSTOMER ATTRIBUTES



TAGS/ATTRIBUTES

CUSTOMER 
GROUPS

LOCK TYPE 
ELIGIBILITY

DYNAMIC 
CONTENT

TICKET 
DESIGNS

OFFERS

PRIORITY 
BOOKING

CRITERIA 
SETS



ORDER ATTRIBUTES



ADVICE FOR
LARGER VENUES



OFFERING A SMOOTH
BOOKING JOURNEY



IFRAMES VS API?



USING ATTRIBUTES/API



USING IFRAMES



CAPTIONING



SEATING PLAN DESIGN

21



SEATING PLAN DESIGN



ACCESS TICKETS ONLINE



ACCESS TICKETS ONLINE



ACCESS TICKETS ONLINE



ACCESS TICKETS ONLINE



ACCESS TICKETS ONLINE



ACCESS TICKETS ONLINE



DOTDIGITAL



DOTDIGITAL



DOTDIGITAL



IN-VENUE ACCESS
& EXPERIENCE



REPORTING



CUSTOMER GROUPS



TICKET DESIGN



REPORTING BACK
& LEARNING MORE



POST-SHOW EMAILS



REPORTING



REPORTING



REPORTING



REPORTING



REPORTING



CASE STUDIES &
TESTIMONIALS



ARCOLA THEATRE, LONDON



ARCOLA THEATRE, LONDON



ARCOLA THEATRE, LONDON



DEAR ARCOLA THEATRE, THANK YOU FOR
ASKING ABOUT ACCESS REQUIREMENTS WHEN
I BOOKED […] I DON’T NEED ANY OF THIS, BUT
THIS IS THE FIRST TIME I’VE BEEN ASKED ALL
OF THESE. THANK YOU FOR NOT FORGETTING
DISABLED PEOPLE. P.S. YOU GOT A DONATION
AS A RESULT.



HULL TRUCK, HULL



ONCE YOU’RE SET UP WITH ONLINE ACCESS,
IT’S THE EASIEST AND QUICKEST WAY
CURRENTLY OFFERED WITHIN THE CITY OR
ANYWHERE ELSE I KNOW FOR BOOKING
ACCESSIBLE TICKETS.



[THE FACILITY] ACTUALLY ENCOURAGES [ME]
TO BOOK MORE SHOWS AS I KNOW I CAN DO
IT ONLINE. I AM CURRENTLY CONSIDERING AT
LEAST 2-3 OTHER SHOWS NEXT YEAR.



OCTAGON THEATRE, BOLTON



[THE FACILITY] ACTUALLY ENCOURAGES [ME]
TO BOOK MORE SHOWS AS I KNOW I CAN DO
IT ONLINE. I AM CURRENTLY CONSIDERING AT
LEAST 2-3 OTHER SHOWS NEXT YEAR.



USEFUL WEBSITES
& ORGANISATIONS



USEFUL WEBSITES & ORGANISATIONS

attitudeiseverything.org.uk



USEFUL WEBSITES & ORGANISATIONS

stagetext.org



USEFUL WEBSITES & ORGANISATIONS

vocaleyes.co.uk



KEY TAKEAWAYS
& NEXT ACTIONS



KEY TAKEAWAYS

1. Consider the whole journey

2. Listen to your audience

3. Organisation-wide change is needed



WHAT TO DO NEXT

Set up Attributes/Tags for customers to 
self-identify their access needs

IN FIVE MINUTES…

Set up online access booking using 
Attributes/Tags/Memberships

IN THIRTY MINUTES…

Update seating plans with access 
information using info and layout 
overlays

IN ONE HOUR…



THANK YOU
Jack Evans, Support & Training Consultant

jack.evans@spektrix.com 

020 7183 3586


