
Community Flood Recovery 
Grant for residential properties

Financial support is available from the Government 
for eligible households, including:

٠ The grant is for up to £500 and paid direct 
to the household.

٠ Households are eligible where flood water 
has entered the habitable areas of the property, 
or the residence is considered unliveable for 
any period of time due to flooding.

٠ Flooded homes are eligible for 100% 
council tax relief for at least the next three months.

٠ The grant does not apply to empty homes, 
second homes or student accommodation

٠ We recommend that you keep evidence of damage caused 
by the floods that could support your claim application. 
Please photograph all damage to buildings and contents 
before making any repairs or disposing of furniture.

 
To qualify, you will need to have reported your flooding 
to your local council. For more details please contact: 

Shropshire Council residents
please call 0345 678 9006.



Has your home been 
affected by flooding?

www.shropshire.gov.uk/after-flood



Business Flood Recovery Grant 
for business premises

Financial support is available from the Government 
for eligible Businesses, including:

٠ The grant is up to £2,500 per small/medium 
sized business affected, as a grant paid direct 
to the business.

٠ Businesses are eligible where the business is 
directly impacted or has directly suffered a loss 
of trade as a result of the flooding that cannot 
be recovered from insurance.

٠ Businesses are eligible for 100% business rates relief
for at least the next three months.

٠ We recommend that you keep evidence of damage caused 
by the floods that could support your claim application. 
Please photograph all damage to buildings and contents 
before making any repairs or disposing of furniture.

To qualify, you will need to have reported your flooding 
to your local council. For more details please contact: 

Shropshire Council businesses 
please call 0345 678 9006.



Has your business been 
affected by flooding?

www.shropshire.gov.uk/after-flood


