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As summer draws to an end, we have a lot to look back on and a lot to look forward 

to. Many Parent Carers will have spent the last four months navigating squabbles, 

adding teacher/social worker to our ever-growing list of skills, and trying to manage a 

household that was thrown into chaos mid-march. We have all struggled in many 

ways and then the prospect of the summer holidays, without the structure of some 

sort of support from school or social care, loomed around the corner.  

We both had chance to get a small break away with our families this month, which 

was at times just as traumatic as being stuck in the house if we are honest. But it got 

us thinking about the challenges ahead of us and how we really need to make sure 

we are looking after ourselves and taking the time needed to focus on what we as 

Parent Carers need to function and keep going. Some days are really tough and with 

the return to education or social care settings being the next hurdle to overcome for 

many of our families, its more important than ever that we take time to make sure we 

are okay too. We all know how scary September feels to many of us right now, 

PACC has been pleased to see the Local Authority take steps to help families by 

opening the schools helpline which offers you an opportunity to ask questions or 

seek support. We are also pleased to see the SEND Newsletters are continuing to 

be a source of help and valuable information for our community. We are now able to 

say that many of the support systems available to our families, such as Short 

Breaks, Early Help, and the SEN Team, are getting back to ‘normal’ providing the 

sometimes vital lifeline of support and advice to our community. And of course PACC 

has continued to be here and supported our community through information sharing 

and opportunities to just catch up with other Parent Carers (even if virtually). 

Going back to an education or social care setting is going to be difficult for some, if 

not many, of our children and young people for a variety of reasons. As Parent 

Carers we feel a sense of duty to protect them, to support them, to champion their 

aspirations, and push their potential. For many of us this means we take a back seat 

while we spend endless hours on the phone or emailing departments and 

practitioners getting the right support in place to help our children and young people 

to thrive. Often this is at the expense of our own well-being, and September is likely 

to be another time when we are so focussed on our children and young people, we 

forget to take care of ourselves. PACC are encouraged to see the Local Authority 

are supporting schools to deliver a recovery curriculum that includes person centred 

approaches (meaning the support will be led by the child or young person’s 

education, social, and emotional needs), as well supporting schools and social care 

provision to continue to be inclusive environments. We know that some schools and 

providers may not get this balance right immediately, and we would ask that any 

Parent Carer who feels this is the case contacts us to let us know so we can take 

this further and address any issues that may be arising. We also know that by talking 

to education and social care settings families can get a much better sense of what is 

expected of their child/young person and how they are going to be supported to 

return safely and appropriately. These conversations will hopefully help Parent 

carers feel confident their child/young person will have a successful return to their 
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setting, will adjust to any changes with support, and will continue to thrive as they 

should. 

We would like to remind you that you also deserve a break, not only from your caring 

responsibilities, but also to allow you a little time to focus on your needs. So we are 

asking that you allow yourself some time to put yourself first, no matter how you do it 

(just a hot drink and joining a PACC Check In and Chat session may well be 

enough), but don’t put your own needs on hold. 

Mind have some useful information on how to look after yourself as a Parent Carer. 

Young Minds have a great ‘Help for Parents’ section that has advice, support, and a 

helpline for Parent Carers. Twinkl has a range of resources that can help Parent 

Carers support their child/young person and themselves. Shropshire Council have 

collated a wellbeing section of resources and advice too. You can find these on the 

local offer coronavirus section, by clicking the mental health support bullet point.   

As always we are here to listen to Parent Carers experiences and to use those to 

inform the strategic and operational influence we have within Shropshire, so please 

do not hesitate to let us know about your experience of returning to education or 

social care settings by emailing enquiries@paccshropshire.org.uk or messaging us 

via our Facebook page. 

Sarah and Zara 
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