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Please read ALL of these notes
(A BEFORE completing an application form.
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IMPORTANT:

A pupil’s entitlement to
transport can only be given
by letter from the
Authority following
completion and
submission of a Free
School Transport
Application form by the
applicant and not by any
telephone or verbal
communication.

: Transport is not
provided for after
school activities.

WHO IS ENTITLED TO FREE
SCHOOL TRANSPORT?

The pupil must ordinarily be a resident in Shropshire and where the ‘home’ address is considered to be the
place where a child normally and habitually resides.

A pupil is entitled to free school transport if attending full-time at the nearest or the local Authority’'s
desit?nate_d catchment primary or secondary school to the home address and living over 2 miles (for primary
aged pupils) or 3 miles (for secondary aged pupils), measured by the shortest available pedestrian route.

In relation to the shared Shrewsbury secondary catchment area, the local authority’s designated catchment
is determined using the ‘nearest school’ test as defined within the admissions code.

General advice about free school transport can be obtained by telephoning 0345 678 9008, although it will not
be possible to give a definitive answer over the telephone.

The Council will consider every application on its merits, within the context of the current legislation and all
other relevant factors and determine whether discretionary school transport be provided by the Council or
not.

Measurements made for determining whether home addresses are 2 or 3 miles from the school in_

question, or for determining the nearest school to a home address, are made from the nearest available gate
of Hie Ip]t_)nae to the nearest available gate of the school, both from points where the nearest gate meets the
public highway.

Existing transport networks already provide buses or cars from near to most homes. The pick-up point will
be within a reasonable distance of the home. Door to door transport is not normally provided.

INCOME ASSESSED
HOME TO SCHOOL TRANSPORT

If your child is of secondary school age (aged 11-16, school year 7-11) and you are in receipt of one of the
below benefits, the Authority can provide transport assistance to one of the three nearest suitable schools
to the home address, where the distance between school and the home is between two and six miles.

e Entitled to free school meals or
¢ Receiving the maximum level of Working Tax Credit (Xour working tax credit calculation within your

award notice will say 'deduction due to income £0.00°) and can provide a copy of the latest Tax
Credit award notice or a recent letter from the Benefits Agency confirming receipt of maximum
Working Tax Credit.



=" EXAMINATION m OTHER REASONS
GROUNDS TO APPLY

An application for transport assistance on Examination Grounds will be As explained above, every application is considered on its own merits

considered where a family move address during a child’s examination and therefore, should you wish to apply for any other reasons than

gear (year 10 or 11). In order for assistance on Examination Grounds to those explained above, please submit a free school transport

e granted, the pupil must have been attending the nearest or application for consideration, detailing your reasons for applying.

e REEa school prlor t_° e anhlies change.. _ Parents who state a preference for a place at a school that is not the

Furthermore, the Authority will normally only provide assistance where nearest or catchment area school, will be responsible for all school

thel dlsLance betweeﬂ themnewl hor\r;vehad ress and the school |§ over 3 transport arrangements and costs during the child’s school life.

miles, but no more than 10 miles. ere assistance is granted, - -

transport will only be provided in the form of a bus pass for an existing Prl]t_eladge note that, if you are ellglbclle for frﬁe fCh%OI tranhsport 19 prol

schoal contract of public service vehicle. If there s ho Sutable child's seting primary or secandary chaclnchE N i

transport already in existence, assistance by way of Parents Travelling your cn o ; '

e llbE rovided eligibility does not automatically transfer with the change of school. You
P _ P : ) _ ) may find that your eligibility ceases when you make the transfer. For

Bespoke or taxi transport is not provided in these circumstances. eligibility to be reassessed, a new free school transport application

should be submitted.

) A A UNSAFE What we take into consideration when assessing a route:
8 0 WAL KI N G AVAILABILITY ROAD

L]
i TRAFFIC FOOTWAYS
RO U T E S VOLUME OFP';'IE,\':TUSGE AND VERGES | VISABILITY Acgﬂim

The Authority will provide free school transport for those pupils

whohlive over the sﬁattit?_lry walkin rgiistar;\ce tt():theirlnearest orh l

catchment area school. However, Shropshire Council may give he : : : :
to those living less than the statutory walking distance to school, i Certain factors are not considered when assessing a route:
the route has been assessed as ‘unsafe’ and there is no other,
alternative route, below the walking distance.

- _ TRANSIENT
Where an eligible pupil has been awarded free school transport PERSONAL EVENTS, DIFFICULT PRACTICALITIES

OR TIME TAKEN TO

because they live over the statutory walking distance, but concerns WEATHER
are expressed about the route between home and the designated SECURITY CONDITIONS SUCH AS / ARDOUS
pick up point, the Authority may also assess if the route is ‘unsafe’. OR SAFETY CngGgES TERRAIN WALKTHE ROUTE

To request an application form please write to;
Passenger Transport Group, $hro|[1Jshire Council, 107 Longden Road,
Shrewsbury, SY3 9DS or email Sc ooltransport@shropshlre.gov.uk

Useful resources;

YOUR CHILD’S SAFETY
Available free from
Passenger Transport Group

SHROPSHIRE COUNCIL ROAD SAFETY TEAM THINK! ROAD SAETY EDUCATION RESOURCES
www.shropshire.gov.uk/roads-and-highways/road-safety/ www.think.gov.uk/education-resources/




HOW DO | COMPLETE
THE APPLICATION FORM?

Applications can be made online via Shropshire Council’'s website,
www.shropshire.gov.uk or over theoghone with the Council’s

Customer Service Team by calling 0345 678 9008.
Paper application forms can be sent upon request.

WHAT DETAILS OF
TRANSPORT ASSISTANCE
SHOULD | GIVE?

If known, please give details of the transport that you want for your
child. If more than one route is involved, please give details of both
journeys if known. If you do not know what transport is involved
eave this section blank.

HOW LONG DOES IT TAKE
FOR MY APPLICATION TO
BE PROCESSED?

There is no set time for processing applications although, we aim for
each application to take no more than 2 weeks to be processed.

If your application is being made in the spring or summer term prior
to your child starting school in September, it may take longer for your
application to be processed, due to the volume of the applications
being received during this time. Please note that parents/carers are
responsible for all travel arrangements prior to receiving
confirmation of entitlement to free school transport and the child/
children must not begin travelling on school transport until such
confirmation has been received.

ABOUT MY APPLICATION

Passenger
Transport
Group

ovided a letter to urho address.
Where free school transport is granted, this is normally for the

length of time that the ﬁupil will be in attendance at the school that
has been applied for. There is no need to reapply each September,

the transport will continue as normal. New applications should only
be submitted if there is a change of circumstances, such as a change
of address or school. The Authority will be in touch with you if there
should be any changes to the

existing transport.

NOTIFY ANYONE?

YES - It is vital that you notify the Entitlement Team as soon as
possible. Either via email to schooltransport@shropshire.gov.uk
or by calling 0345 678 9008.



& PUPILS WITH SPECIAL
S EDUCATIONAL NEEDS
“" & DISABILITIES (SEND)

If a pupil has an Education, Health & Care Plan (EHCP) you will
be required to complete a separate form, which will ask for
details of your child’s specific needs.

This can be done by following the web address of
www.shropshire.gov.uk/the-send-local-offer/travel-and-transport
All associated information can be found here including options
for SEND pupils accessing transport once they leave school.

If you require an application posted to you please contact
special.transport.team@shropshire.gov.uk

ADDITIONAL INFORMATION

If an application for travel assistance is not approved, or you're
unhapﬁy with the nature of the assistance being offered, you do
have the right to appeal.

Appeals should be made in writing and should set out the exact
nature and grounds of the appeal. Please note that during the
aﬁpeal stages travel assistance will not be provided, nor will a
change to existing travel assistance be made.

Any request for appeal should be sent in writing via email to
schooltransport@shropshire.gov.uk or to the postal address,

Passenger Transport Group
Shropshire Council
107 Longden Road,
Shrewsbury,
SY3 9DS

Passenger
Transport
Group

WHAT IF MY CHILD LOSES
THEIR TRAVEL PASS?

If your child loses the travel pass that they have been issued, or it is
stolen or damaged, a duplicate should be ordered.

There is a £3 charge for duplicate travel passes and these can be
ordered by calling 0345 678 9008. Please note that, should your child
travel on a public service vehicle, you will be responsible for paying
any daily fares incurred prior to the issue of the new Fass.

Duplicate travel passes are sent to the school for collection.

WHO SHOULD | CONTACT IF
| HAVE CONCERNS ABOUT
THE TRANSPORT MY CHILD
IS RECEIVING?

Please contact via email, schooltransport@shropshire.gov.uk or over
the phone by calling 0345 678 9008 if you should have any concerns
regarding the transport that your child is receiving.

CHANGES TO TRANSPORT
ARRANGEMENTS

It should be noted that transport provision can be changed with little
or no notice where there are operational, safety, financial or other
service reasons for doing so. We appreciate that change can be
difficult and aim to keep such instances to a minimum and where at
all possible, provide parents/carers with reasonable notice of any
such proposed changes. We will also work with parents/carers and
schools to make any transitions as smooth as possible.



INTRODUCTION

Shropshira Council want your children to be safe when they travel to school.
JAN 2023 This Cods of Conduct is issued 1o make sure they keep to simple rules that
will kéep them as safe as possibtls. 2

Please make sure that your children know what is expected of them.
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Code of Conduct for pupils using

9 e e A copy of this form
can also be viewed
\ following the ‘Your
Child's Safety’ link

on the website.
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home as s00n as pessible.
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When crossing the road, pupils should follow the Green Cross Code.

IT d?‘[‘k winter months, pupils should wear appropriate light, fluorescent and reflective
clothing.

In severe weather or other major emergencies, school transport may not operate or schools
may close. Parents/carers should be aware of this and they may need to make appropriate
arrangements to look after their children at home. Parents/carers need to ensure that schools
have their up to date emergency contact telephone numbers in case children have to return home
early. Parents who take their children to school in bad weather should also bring them home in the
afternoon. Local radio will give you what advice and information it can.

Parents need to have contingency arrangements in place to allow children to return home early, where
transport h?s falledhto t)gerate fﬁr aany rgﬁsign in trﬁe nl1dort')n|rflgs (ir for ap\y r(‘)ther emerg?ncy, such as an

evacuation from school during the day. Children should be familiar with these parental contingency (S, Posence
arrangements, as problems can occur at any time, without warning. jHER CSEFUL INFORMARICH %G&‘:“
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Please note: When the Council provides transport, parents are fully responsible for the safety and care of their o g ot S,
children until they board the provided transport at the designated pick-up point and, on return home, from the %) BUS iﬁ&g;my%yw«
moment they alight from the vehicle at the designated drop-off point. PASSES fzimifiend

soes the travel pass that they have been
H in stolen or damaged, & dupts

gervice vehicle, el b respanseth
Saily m"-"mn::gw:nmem;:ﬁgm an

icate travel passes are seni 1o the school for
b )

Taxis and minibuses are oy o0 & shared basia
A st

Passenger ' sonsmsigmminai
@ YOUR CHILD’S SAFETY
roup -




