
High Level Actions 

No. Action Delivery partners Timetable (Short ≤ 1 
year, medium 1-2 
years or long-term ≥ 
3years) 

Progress Future progress / 
Actions 

Meet the health and wellbeing needs of Oswestry residents  
1. Access to Health Services  

 
Investigate dentistry data over 
concerns about availability of NHS 
Dentist services. 
 
 
 
 
 
Raise awareness of the various 
routes that individuals may take to 
get appropriate care when needed. 
Right service, right place, right time. 
E.g., 111, Minor Injuries Unit 
treatment, pharmacy pathways. 
 
 
Provide update on the work that is 
underway or planned following the 
closing of St. Martins Surgery. 
 
 
 
Explore support and action around 
ambulance waiting times and first 
response. Provide an update on the 
work around reducing pressure via 

 
 
Health and Wellbeing 
Board, Shropshire 
Council, Primary 
Care Network, 
Integrated Care 
Board 
 
 
Integrated Care 
System, Shropshire 
Council, Primary 
Care Network, VCS 
organisations 
 
 
 
Integrated Care 
System, Shropshire 
Council, Primary 
Care Network, 
 
 
Integrated Care 
System, SaTH, 
Shropshire Council 
Public Health, 

  
 
Short term  
 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
Short term  
 
 
 

 
 
New contract for NHS 
dentistry agreed for 
Oswestry. New 
helpline for all of 
Shropshire. Reported 
at Health and 
Wellbeing Board. 
 
Think Which campaign 
underway. 
 
 
 
 
 
 
Partners involved and 
action underway. 
 
 
 
 
The HealthWatch 
report 'Calling for an 
ambulance in an 
emergency' report has 

 



implementation a pilot programme to 
help individuals that fall. 
 
 
 
Explore work addressing the lack of 
buses into Oswestry from rural areas 
/ residents living outside the town 
centre. Highlight the impact on 
residents e.g., access difficulties, 
effect on opportunities including 
employment and education.  
 
 
 
Engage with community hubs in area 
and explore action and support 
needed to provide a holistic approach 
to wellness and wellbeing.  
 
 
 
 
 
 
Investigate data to strengthen 
understand and demonstrate the link 
between mental health issues and 
lack of activity and potential 
mitigations. E.g., fibromyalgia and 
pain management.   
 
 
 
 

Energize, 
Healthwatch  
 
 
 
Shropshire Council 
intelligence and 
insight, public health, 
Healthwatch, VCS 
partners, resident 
groups 
 
 
 
 
VCS organisations, 
Community 
Connectors, 
Shropshire Council, 
Energize, Town and 
Parish Councils 
 
 
 
 
Shropshire Council 
Social Prescribing, 
public health, 
Energize, Primary 
Care Network, 
Integrated Care 
System, Patient 
groups 

 
 
 
 
 
Medium term 
 
 
 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
 
 
Short / Medium term  

been shared with 
group. Action 
underway 
 
 
Awaiting action 
 
 
 
 
 
 
 
 
 
Partners engaged and 
action underway. 
 
 
 
 
 
 
 
 
Awaiting action 



 
2. Mental Health (MH) 

 
Identify additional mental health care 
for children and young people in 
community. School nursing team 
reporting issues due to shortage of 
follow on support services. 
 
 
 
Linkages between community 
support and the crisis team to 
investigate follow on support for 
individuals once two-week period 
over. 
 
 
Promote the work of the Community 
Mental Health Transformation 
Programme and Social Prescribing to 
raise awareness and understanding 
of current services.   
 
 
 
Share data and insights with the 
Community Mental Health 
Transformation Programme 
 
 
 
 
 

 
 
Shropshire Council, 
School Nursing 
Service, Midlands 
Partnership 
Foundation Trust 
(MPFT), VCS 
partners  
 
Shropshire Council, 
Midlands Partnership 
Foundation Trust 
(MPFT), Qube, VCS 
partners  
 
 
Shropshire Council, 
School Nursing 
Service, Midlands 
Partnership 
Foundation Trust 
(MPFT), VCS 
partners  
 
Shropshire Council, 
School Nursing 
Service, Midlands 
Partnership 
Foundation Trust 
(MPFT), VCS 
partners  
 
 

 
 
Short / Medium term  
 
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 
 
 
Short term  
 
 
 
 
 
 
 
 

 
 
Awaiting action 
 
 
 
 
 
 
 
Awaiting action 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
Action underway 
 
 
 
 
 
 
 
 

 



Explore supporting residents to 
access outdoor green spaces safely 
and confidently; what work is already 
happening. Share this information 
across partners and with residents.    
 
 
 
 
 
Connect and explore linkages with 
and cross over actions around Local 
Walking and Cycling Infrastructure 
Plan. Evidence around lack of 
walking and cycling infrastructure 
and impact on activity levels and 
access. Joining up information and 
developments of existing activity 
schemes to build on what is available 
and what is needed. 

Qube Green Social 
Prescriber, Energize, 
VCS partners, Town 
and Parish Councils, 
Shropshire Council 
Healthy Lives 
Advisors, Integration 
Team. Community 
Outreach team 
 
Shropshire Council 
Active Travel Team, 
public health, 
Energize, Town and 
Parish Councils, VCS 
organisations 

Short / medium term 
 
 
 
 
 
 
 
 
 
Medium term  

Awaiting action 
 
 
 
 
 
 
 
 
 
Awaiting action 

3. Children and Young People (CYP) 
 
Share and review the Digital Health 
questionnaire findings and determine 
what further work can be done to 
support year 9 students. 
 
 
 
 
 
 
Identify gaps in youth provision 
between primary and secondary 
schools and explore how to resolve. 

 
 
School Nursing 
Service, Shropshire 
Council Early Help, 
Strengthening 
Families, Public 
Health, Education 
Services Team, SYA, 
VCS organisations.  
 
 
Shropshire Council 
Youth Outreach 
Team, SYA, Qube, 

 
 
Short / Medium term  
 
 
 
 
 
 
 
 
 
Short / Medium term  
 
 

 
 
Findings shared.  
Partners are linked in, 
action in progress.  
 
 
 
 
 
 
 
Awaiting action 
 
 

 
 
 
 
 
 
 
 
 



 
 
 
 
 
Connect and bring together what 
activities are available in local 
communities. Share local knowledge 
to raise awareness of CYP activities 
available outside of schools.  
 
 
 
Share and discuss results of the 
resident survey for the place based 
JSNA with the Integration Pilot.  
 
 
 
 
 
 
 
 
Identify further actions needed to 
support children & young people 
experiencing long-term impacts on 
mental wellbeing are not used to 
face-to-face activities due 
to pandemic isolation.  
 
 
 
 
 

Leisure services, 
Integration Pilot 
Team 
 
 
Shropshire Council 
Youth Outreach 
Team, SYA, Qube, 
Leisure services, 
Integration Pilot 
Team 
 
 
Shropshire Council 
Public Health, 
Integration Pilot 
Team: School 
Nursing Service, 
Early Help, 
Strengthen families. 
 
 
 
 
Shropshire Council 
Public Health, 
Integration Pilot 
Team, School 
Nursing Service, 
Early Help, 
Strengthening 
Families, CYP social 
prescribing, Midlands 
Partnership 
Foundation Trust 

 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
Short term  
 
 
 
 
 
 
 
 
 
 
Medium term  
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Awaiting action 
 
 
 
 
 
 
 
Shared. Underway and 
partners are linked in.  
 
 
 
 
 
 
 
 
 
Awaiting action 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
Focus on and improve Early 
Intervention offer to reduce health 
inequalities and improve health 
outcomes. Connect in and link local 
communities i.e., parent and toddler 
groups. Investigate the prevalence 
and data available on hidden issue 
such as domestic violence, parental 
conflict, substance misuse, gambling.  
 
 
 
 
 
 
 
 
 
Review data and connect and 
collaborate with parenting groups 
and health professionals to gain 
insight into difficult and stigmatizing 
topics and issues like domestic 
violence, parental / family conflict, 
smoking, vaping, alcohol, drug 
misuse. 
  
 
 
 

Integrated Care 
System 
 
 
 
Shropshire Council 
Integration Pilot 
Team, Early help, 
SYA, Qube, Parent 
groups, VCS 
partners, Town and 
Parish Councils, 
Substance Misuse 
Teams, Midlands 
Partnership 
Foundation Trust, 
Shropshire Domestic 
Abuse Service, West 
Mercia Police, 
Citizens Advice, VCS 
organisations.  
 
 
Shropshire Council 
Integration Pilot 
Team, Early help, 
SYA, Qube, Parent 
groups, VCS 
partners, Town and 
Parish Councils, 
Substance Misuse 
Teams, Midlands 
Partnership 
Foundation Trust, 

 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Short / Medium term 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
Partners engaged and 
action underway. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Partners engaged and 
action underway. 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
Investigate data and local intelligence 
about availability of drugs and county 
lines gangs following concerns being 
raised.  
 
 
 
 
 
 
 
 

Shropshire Domestic 
Abuse Service, West 
Mercia Police  
 
 
 
West Mercia Police, 
Shropshire Council 
Public Health, 
Integration Pilot 
Team, School 
Nursing Service, 
Early Help, 
Strengthening 
Families, Town and 
Parish Councils 
 

 
 
 
 
 
 
Short / Medium term 
 
 

 
 
 
 
 
 
Awaiting action 
 

4. Child and Maternal Health  
 
Link in with the Healthy Weight 
Strategy regarding concerns around 
children's weight in Year 6 and 
healthy weight in mothers and action 
plan / recommendations.  
 
 
 
Connect and link with current action 
planning and work on smoking in 
pregnancy. Data shows that 
Oswestry has significantly higher 
levels of smoking in pregnancy than 
Shropshire as a whole. 
 

 
 
Shropshire Council 
Early Help, Public 
Health, SYA, VCS 
partners, Oswestry 
Leisure centre, Town 
Council 
 
 
Shropshire Council 
Early Help, Public 
Health, Integration 
Pilot Partnership, 
SYA, VCS partners,  
School Nursing 
Service  

 
 
 
Short / Medium term  
 
 
 
 
 
 
 
Short / Medium term  
 
 
 
 
 

 
 
Underway and partners 
are linked in.  
 
 
 
 
 
 
Referral pathway 
shared with partners 
for Telford & Wrekin 
Home Start smoking 
cessation programme 
for Oswestry mothers.  
 

 



 
 
Develop Peer Support Networks for 
parents.  
 
 
 
 
 
 
 

 
 
Shropshire Council 
Integration Pilot 
Partnership, Early 
Help, Public Health, 
Strengthening 
Families, Qube, VCS 
organisations. 
 

 
 
 
Medium term 
 
 
 
 
 
 

 
 
 
Awaiting action 
 
 
 
 
 
 
 

 


