
 

 

    

              

Social Value in Shropshire 

Case Study 

The Public Services (Social Value) Act 2012 requires all public bodies to consider social, 
economic or environmental benefits which can be secured through their procurement 
activity. In Shropshire we are committed to maximising Social Value in all that we do and 
also to ensure that we are able to demonstrate clearly what we do, how we do it and what 
difference it makes. 
 
This document aims to capture case studies from organisations which demonstrate the 
great work that is being done around Social Value and the value that it creates. 
 
Our priorities for Social Value are: 
 

1. Supporting the Shropshire economy: 
 

2. Promoting wellbeing in Shropshire: 
 

3. A great place to live: 
 

By completing and submitting this document you are showing commissioners, customers, 
investors and stakeholders what your organisation is doing and how well you are doing it. 
All case studies will be highlighted on the Social Value webpage hosted by Shropshire 
Council. 
 

Organisation Name Shropshire Council 
 

Organisation Type Public Body 

Brief description of 
your activity 

Commissioning of Home Improvement Agency and Handyperson 
services 

Describe your 
customers or clients 

Customers of the commissioned services are people with disabilities 
or mobility issues who require minor through to major adaptations to 
the home environment to enable them to remain at home as 
independently as possible. The commissioned provider is Mears 
Home Improvement Ltd – Shropshire Home Services 

Where are your 
activities located? 

Across the whole county 



 

 

Name and Contact 
Details 

Mears Home Improvement Ltd – John Simcox 01743 458332 
 
Shropshire Council (Commissioner) – Neil Evans 01743 253019 

 Describe the value being delivered Describe the evidence 
you have to demonstrate 
the impact you make 

Social Value 10 people families per year supported 
under the Armed Forces covenant 
 

 

Economic Value 10 work placements per year with the 
contractor or within the supply chain 
 
30 people per year supported with CV 
writing and interview skills 
 
1 ‘DIY Day’ per month to build skills 
within the population 

 

Environmental 
Value 

Warm and energy efficient homes 
through advice, support and signposting 
to sources of assistance 
 

 

 
 

Please give any feedback or comments on this form below: 

 
 
 
 
 
 
 
 

 


