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EUROPEAN UNION
Publication of Supplement to the Official Journal of the European Union
2, rue Mercier, L-2985 Luxembourg       Fax (352) 29 29-42670
E-mail: ojs@publications.europa.eu     Info & on-line forms: http://simap.europa.eu

CONTRACT NOTICE

SECTION I: CONTRACTING AUTHORITY

I.1) NAME, ADDRESSES AND CONTACT POINT(S)

Official name: Shropshire Council

Postal address: Shirehall, Abbey Foregate

Town: SHREWSBURY Postal code: SY2 6ND

Country: United Kingdom

Contact point(s): Telephone: 01743 252993

For the attention of: Nigel Denton, Head of Procurement

Email: procurement@shropshire.gov.uk Fax: 01743 255901

Internet address(es) (if applicable)

General address of the contracting authority (URL): www.Shropshire.gov.uk

Address of the buyer profile (URL):

Further information can be obtained at:
As in above-mentioned contact point(s)
Other: please complete Annex A.I

Specifications and additional documents (including documents for competitive dialogue and a dynamic
purchasing system) can be obtained at:

As in above-mentioned contact point(s)
Other: please complete Annex A.II

Tenders or requests to participate must be sent to:
As in above-mentioned contact point(s)
Other: please complete Annex A.III
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I.2) TYPE OF THE CONTRACTING AUTHORITY AND MAIN ACTIVITY OR ACTIVITIES

Ministry or any other national or federal authority,
including their regional or local sub-divisions
National or federal agency/office
Regional or local authority
Regional or local agency/office
Body governed by public law
European institution/agency or international
organisation
Other (please specify):

General public services
Defence
Public order and safety
Environment
Economic and financial affairs
Health
Housing and community amenities
Social protection
Recreation, culture and religion
Education
Other (please specify):

The contracting authority is purchasing on behalf of other contracting authorities:
yes no
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SECTION II: OBJECT OF THE CONTRACT

II.1) DESCRIPTION

II.1.1) Title attributed to the contract by the contracting authority
RMC 127 - Periodic inspection, lubrication, test and repair of lifts

II.1.2) Type of contract and location of works, place of delivery or of performance
(Choose one category only - works, supplies or services - which corresponds most to the specific object of your
contract or purchase(s))

 (a) Works  (b) Supplies  (c) Services
Execution
Design and execution
Realisation, by whatever
means of work, corresponding
to the requirements specified
by the contracting authorities

Purchase
Lease
Rental
Hire purchase
A combination of these

Service category No 1
(For service categories 1-27, please
see Annex II of Directive 2004/18/EC)

Main site or location of works Main place of delivery Main place of performance

Shropshire

NUTS code UKG22

II.1.3) The notice involves
A public contract
The establishment of a framework agreement
The setting up of a dynamic purchasing system (DPS)

II.1.4) Information on framework agreement (if applicable)

Framework agreement with several operators
Number
OR, if applicable,maximum number of participants
to the framework agreement envisaged

Framework agreement with a single operator

Duration of the framework agreement:

Duration in year(s): or month(s):
Justification for a framework agreement, the duration of which exceeds four years:

Estimated total value of purchases for the entire duration of the framework agreement (if applicable;
give figures only):

Estimated value excluding VAT: Currency:

OR Range: between and Currency:

Frequency and value of the contracts to be awarded: (if known):
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II.1.5) Short description of the contract or purchase(s)
The objective of the contract is for the Contractor to provide a service for the periodic inspection, lubrication, test
and repair of lifts.
It is an essential requirement of the contract that all work complies with BS7255: Safe Working on Lifts and BS5655:
Lifts and service lifts, SAFed Guidelines on Thorough Examination and Testing of Lifts – LG1 and PM26 Safety
at lift landings (or European equivalent).
The contract will be for an initial period of 12 months with an option to extend for up to a further 4 years. The
contract is due to commence on 1st April 2011.
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II.1.6) Common procurement vocabulary (CPV)

Main vocabulary Supplementary vocabulary (if applicable)

Main object 71630000

II.1.7) Contract covered by the Government Procurement Agreement (GPA)
yes no

II.1.8) Division into lots (for information about lots, use Annex B as many times as there are lots)
yes no

If yes, tenders should be submitted for (tick one box only)
one lot only
one or more lots
all lots

II.1.9) Variants will be accepted
yes no

II.2) QUANTITY OR SCOPE OF THE CONTRACT

II.2.1) Total quantity or scope (including all lots and options, if applicable)

If applicable, estimated value excluding VAT (give figures only): 350000.00 Currency: GBP

OR Range: between and Currency:

II.2.2) Options (if applicable)
yes no

If yes, description of these options:

If known, provisional timetable for recourse to these options:
in months: or days: (from the award of the contract)

Number of possible renewals (if any): or Range: between and

If known, in the case of renewable supplies or service contracts, estimated timeframe for subsequent
contracts:
in months: or days: (from the award of the contract)

II.3) DURATION OF THE CONTRACT OR TIME-LIMIT FOR COMPLETION

Duration in months: or days: (from the award of the contract)

OR Starting 01/04/2011 (dd/mm/yyyy)

Completion 31/03/2016 (dd/mm/yyyy)
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SECTION III: LEGAL, ECONOMIC, FINANCIAL AND TECHNICAL INFORMATION

III.1) CONDITIONS RELATING TO THE CONTRACT

III.1.1) Deposits and guarantees required (if applicable)
See Tender documents

III.1.2) Main financing conditions and payment arrangements and/or reference to the relevant provisions
regulating them
See Tender documents

III.1.3) Legal form to be taken by the group of economic operators to whom the contract is to be
awarded (if applicable)
See Tender documents

III.1.4) Other particular conditions to which the performance of the contract is subject (if applicable)
yes no

If yes, description of particular conditions

III.2) CONDITIONS FOR PARTICIPATION

III.2.1) Personal situation of economic operators, including requirements relating to enrolment on
professional or trade registers
Information and formalities necessary for evaluating if requirements are met:
Enterprises wishing to be considered for inclusion in the tender process must first complete and return a Request
to Participate Questionnaire by the date in para 1V 3.3. The questionnaire can be obtained on request by writing
or emailing to Nigel Denton, Head of Procurement, Shropshire Council at the address shown in para 1.1 quoting
reference RMC 127. The information in the questionnaire shall form the basis for the selection of suppliers to be
invited to tender. Depending on the level of response, the contracting authority reserves the right to undertake
subsequent stages of selection prior to the issue of a formal invitation to tender.

III.2.2) Economic and financial capacity

Information and formalities necessary for evaluating if
requirements are met:

See 111.2.1 above

Minimum level(s) of standards possibly required
(if applicable):

III.2.3) Technical capacity

Information and formalities necessary for evaluating if
requirements are met:

See 111.2.1 above

Minimum level(s) of standards possibly required
(if applicable):

III.2.4) Reserved contracts (if applicable)
yes no

The contract is restricted to sheltered workshops
The execution of the contract is restricted to the framework of sheltered employment programmes
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III.3) CONDITIONS SPECIFIC TO SERVICES CONTRACTS

III.3.1) Execution of the service is reserved to a particular profession
yes no

If yes,reference to the relevant law, regulation or administrative provision:

III.3.2) Legal entities should indicate the names and professional qualifications of the staff responsible
for the execution of the service

yes no
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SECTION IV: PROCEDURE

IV.1) TYPE OF PROCEDURE

IV.1.1) Type of procedure
Open

Restricted

Accelerated restricted Justification for the choice of accelerated procedure:

Negotiated Candidates have already been selected
yes no

If yes, provide names and addresses of economic
operators already selected under Section VI.3)
Additional information

Accelerated negotiated Justification for the choice of accelerated procedure:

Competitive dialogue

IV.1.2) Limitations on the number of operators who will be invited to tender or to participate (restricted
and negotiated procedures, competitive dialogue)

Envisaged number of operators

OR Envisaged minimum number 5 and  , if applicable,  maximum number 8

Objective criteria for choosing the limited number of candidates: Information within completed Request to
Participate Questionnaires received by the deadline will be evaluated and the highest scoring applicants who
meet our minimum requirements will be invited to tender.

IV.1.3) Reduction of the number of operators during the negotiation or dialogue (negotiated procedure,
competitive dialogue)
Recourse to staged procedure to gradually reduce the number of solutions to be discussed or tenders to be
negotiated

yes no
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IV.2) AWARD CRITERIA

IV.2.1) Award criteria (please tick the relevant box(es))

Lowest price
OR

The most economically advantageous tender in terms of
the criteria stated below (the award criteria should be given with their weighting or in descending
order of importance where weighting is not possible for demonstrable reasons)
the criteria stated in the specifications, in the invitation to tender or to negotiate or in the
descriptive document

Criteria Weighting

1.

2.

3.

4.

5.

Criteria Weighting

6.

7.

8.

9.

10.

IV.2.2) An electronic auction will be used

yes no

If yes, additional information about electronic auction (if appropriate)

IV.3) ADMINISTRATIVE INFORMATION

IV.3.1) File reference number attributed by the contracting authority (if applicable)
RMC 127

IV.3.2) Previous publication(s) concerning the same contract
yes no

If yes,
Prior information notice Notice on a buyer profile

Notice number in OJ: of (dd/mm/yyyy)
Other previous publications (if applicable)

IV.3.3) Conditions for obtaining specifications and additional documents (except for a DPS) or
descriptive document (in the case of a competitive dialogue)

Time limit for receipt of requests for documents or for accessing documents

Date: 08/12/2010 (dd/mm/yyyy) Time:

Payable documents
yes no

If yes, price (give figures only): Currency:
Terms and method of payment:
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IV.3.4) Time-limit for receipt of tenders or requests to participate
Date: 10/12/2010 (dd/mm/yyyy) Time: 12:00

IV.3.5) Date of dispatch of invitations to tender or to participate to selected candidates (if known) (in the
case of restricted and negotiated procedures, and competitive dialogue)
Date: 17/12/2010 (dd/mm/yyyy)

IV.3.6) Language(s) in which tenders or requests to participate may be drawn up
ES CS DA DE ET EL EN FR IT LV LT HU MT NL PL PT SK SL FI SV

Other:

IV.3.7) Minimum time frame during which the tenderer must maintain the tender (open procedure)
Until: (dd/mm/yyyy)
OR Duration in month(s): OR days:  (from the date stated for receipt of tender)

IV.3.8) Conditions for opening tenders
Date: (dd/mm/yyyy) Time:
Place (if applicable):
Persons authorised to be present at the opening of tenders (if applicable)

yes no
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SECTION VI: COMPLEMENTARY INFORMATION

VI.1) THIS IS A RECURRENT PROCUREMENT (if applicable)
yes no

If yes, estimated timing for further notices to be published: 5 years

VI.2) CONTRACT RELATED TO A PROJECT AND/OR PROGRAMME FINANCED BY EU FUNDS
yes no

If yes, reference to project(s) and/or programme(s):

VI.3) ADDITIONAL INFORMATION (if applicable)
Conforming tenders to be submitted. Thereafter, variants may be offered but the contracting authority does not
bind itself to accept any variants.
Enterprises invited to submit a tender should not assume that their selection implies any recognition or acceptance
of their suitability to undertake the contract.
Closing date for receipt of tenders is 12 noon, 28 January 2011.

VI.4) PROCEDURES FOR APPEAL

VI.4.1) Body responsible for appeal procedures

Official name: See V1.4.2 below

Postal address:

Town: Postal code:

Country: Telephone:

Email: Fax:

Internet address (URL):

Body responsible for mediation procedures (if applicable)

Official name:

Postal address:

Town: Postal code:

Country: Telephone:

Email: Fax:

Internet address (URL):

VI.4.2) Lodging of appeals (please fill heading VI.4.2 OR if need be, heading VI.4.3)

Precise information on deadline(s) for lodging appeals:
Shropshire Council will incorporate a minimum 10 calendar day standstill period at the point information on the
award of the contract is communicated to tenderers. This period allows unsuccessful tenderers to seek further
debriefing from the contracting authority before the contract is entered into. Applicants have 2 working days from
the notification of the award decision to request additional debriefing and that information has to be provided
a minimum of 3 working days before the expiry of the standstill period. Such additional information should be
requested from the contact in Section 1.1.
If an appeal regarding the award of a contract has not been successfully resolved the Public Contracts Regulations
2006 (S1 2006 No 5) provide for aggrieved parties who have been harmed or are at risk of harm by a breach of
the rules to take action in the High Court (England and Wales).
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VI.4.3) Service from which information about the lodging of appeals may be obtained

Official name: See V1.4.2 above

Postal address:

Town: Postal code:

Country: Telephone:

Email: Fax:

Internet address (URL):

VI.5) DATE OF DISPATCH OF THIS NOTICE:
03/11/2010  (dd/mm/yyyy)
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ANNEX A
ADDITIONAL ADDRESSES AND CONTACT POINTS

I) ADDRESSES AND CONTACT POINTS FROM WHICH FURTHER INFORMATION CAN BE OBTAINED

Official name:

Postal address:

Town: Postal code:

Country:

Contact point(s): Telephone:

For the attention of:

Email: Fax:

Internet address (URL):

II) ADDRESSES AND CONTACT POINTS FROM WHICH SPECIFICATIONS AND ADDITIONAL
DOCUMENTS (INCLUDING DOCUMENTS FOR COMPETITIVE DIALOGUE AS WELL AS A DYNAMIC
PURCHASING SYSTEM) CAN BE OBTAINED

Official name:

Postal address:

Town: Postal code:

Country:

Contact point(s): Telephone:

For the attention of:

Email: Fax:

Internet address (URL):

III) ADDRESSES AND CONTACT POINTS TO WHICH TENDERS/REQUESTS TO PARTICIPATE MUST BE
SENT

Official name: Democratic Services Manager, Shropshire Council

Postal address: Shirehall, Abbey Foregate

Town: Shrewsbury Postal code: SY2 6ND

Country: United Kingdom

Contact point(s): Telephone: 01743 252993

For the attention of: Democratic Services Manager, Legal & Democratic
Services

Email: Fax: 01743 255901

Internet address (URL):
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ANNEX B (1)
INFORMATION ABOUT LOTS
LOT NO  TITLE

1) SHORT DESCRIPTION

2) COMMON PROCUREMENT VOCABULARY (CPV)

3) QUANTITY OR SCOPE

If applicable, estimated value excluding VAT (give figures only): Currency:

OR Range: between and Currency:

4) INDICATION ABOUT DIFFERENT DATE FOR DURATION OF CONTRACT OR STARTING/COMPLETION
(if applicable)

Duration in months: or days: (from the award of the contract)

OR Starting (dd/mm/yyyy)

Completion (dd/mm/yyyy)

5) ADDITIONAL INFORMATION ABOUT LOTS
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Request to Participate Questionnaire 
 
 
 
 

RMC 127 - Periodic Inspection, Lubrication, Test & 
Repair of Lifts 

 
 
 
 
 

One hard copy and one CD copy must be returned to: 
 
 

Democratic Services Manager 
Legal and Democratic Services 

Shropshire Council 
Shirehall 

Abbey Foregate 
SHREWSBURY   SY2 6ND 

 
 
 

BY 12 NOON 10 December 2010 
 
 
 
 
Name of Applicant: 
(please insert) 

 

 
 
 
 

This document consists of 20 pages and must be completed in its entirety. 
 

Please read pages 2, 3 & 4 carefully before completing this document. 
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Shropshire Council Request to Participate Questionnaire 

 
 

 

Contract Description: 
 
 

The objective of the contract is for the Contractor to provide a service for the periodic 
inspection, lubrication, test and repair of lifts. 
 
It is an essential requirement of the contract that all work complies with BS7255: Safe 
Working on Lifts and BS5655: Lifts and service lifts, SAFed Guidelines on Thorough 
Examination and Testing of Lifts – LG1 and PM26 Safety at lift landings.   
 
The contract will be for an initial period of 12 months with an option to extend for up 
to a further 4 years.  The contract is due to commence on 1st April 2011.   
 

 
Procurement Process  

 
This is a tw o-stage tender process. This document forms the first stage and will be  used to 
select successful applicants who will proceed to the second stage of being invited to tender. 
Unsuccessful applicant s will be inf ormed and may seek feedback fro m the Coun cil.  The  
following timetable is indicative and gives app roximate da tes for each stage of the tender 
process: 

 
 Stages Date 

(approximate) 
1. Invitation and Issue of Tender Documents to Successful RTP 

Participants 
17 Dec 2010 

2. Tender return date 28 Jan 2011 
3. Contract start date 1 Apr 2011 

 
 

 
Contents 

 
Section Description Page 

A Instructions, Key Information & Evaluation 2 
B Applicant Organisation Details 5 
C Financial & Insurance Information 7 
D Claims & Contract Terminations/Deductions 9 
E Health & Safety and Equal Opportunities 10 
F Contract Specific Questions 16 
G Declaration 20 

Checklist Completion of RTP Questionnaire checklist 21 
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Section A: 

Instructions, Key Information & Evaluation 
 

1. This document must be completed in its entirety with responses being given to all 
questions. If you are unsure of  any sect ion in the questionn aire and requir e 
further clarification, please contact: , Technical Support Officer 01743 
253407 or , Senior Mechanical Surveyor 01743 255691 or v ia email 
quoting the contract reference to  or 

@shropshire.gov.uk.  
 

2. One hard  cop y an d one CD cop y mu st be returned  by 12 noon on the 
deadline given at the f ront of the document. Questionnaires returned after this 
time will not be considered. 

 
3. All questions require specific responses  from you relating to the organis ation 

named in Section B Question 1.1.  All in formation supplied must be accurate and 
up to date.   The Council reserves  the right  to refuse to consider y our application 
if the questionnaire is not fully completed or is found to be inaccurate. 

 
4. Where copies of certificat es and other details are requested a cop y must  

accompany the hard copy of your Request to Participate Questionnaire. 
 

Filling in the Form 
 
The form has been designed to make it as easy as possible for applicants to 
complete, with quest ions being split in to sections depending on the type of  
information being ask ed.  Applicants should complete all of the sections  in the 
document. 
 
Where questions ask f or a YES/NO answer you should circ le your answer or delete 
as applicable. 
 

 
 
All other questions require you t o input te xt, numbers, or tick boxes.  Any f inancial 
figures you give should be stated in £’s. 

 
 

Under the provisions of the Freedom of Information Act 2000 from 1 January 2005, 
the public ( included in this are private companies, jour nalists, etc.) have a general 
right of ac cess to inf ormation held by  public  authorities.  Information about your 
organisation, which Shropshire Counc il may receive from you, may be subj ect to 
disclosure, in response to a request, unless one of the various statutory 
exemptions applies. 
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Therefore if you provide any information to  Shropshire Council in the expectation 
that it will be held in confidence,  you must make it clear in your documenta tion as 
to the information to which you consider a duty of confidentiality applies.  The use 
of blanket protective markings such as “commercial in confidence” will no longer be 
appropriate and a clear indicat ion as to w hat material is to be considered 
confidential and why should be given. 

 
 
 
 
 

RTP Questionnaire Evaluation 
 
Applicants will be evaluated on the answers they provide in the RTP 
Questionnaire.  A shortlist of  successful applicants will be subsequently inv ited to 
tender as part of the sec ond stage of the tender process.  The follo wing marking 
scheme is made up of ‘pass/fail’ questi ons and ‘weighted marked’ questions  and 
shows how each section of the questionnaire is to be marked. 

 
Pass/Fail Questions 
 
This information will be provided for pr oof of compliance an d will be judged on a 
pass or fail basis.  Applicants must comp ly with these issues to demonstrate their 
proven co mpetence, financia l stability,  resources and other arrangements. 
Questions marked ‘For information only ’ will not  be assessed; however they must 
still be answered in full.  
 
Section / Question No. Selection Criteria 
Section B / Q 1 & 2 Applicant details – For information only 
Section C / Q 1 & 2 Adequate financial stability & insurance 
Section D / Q 1 & 2 Adequate Outcome of previous contracts 
Section E / Q 1 & 2 Adequate Health & Safety and Equalities 

Arrangements and Record 
Section E / Q 3 Evidence of Essential Membership Requirement 

 
 
Weighted Marked Questions 
 
Questions within these sections will be scored using the following weightings. Each 
answer from the questions identified bel ow will be given a mark between 0 and 7 
with the following meanings:   0 - No response given 

1 - Very poor response given 
2 - Poor response given 
3 - Poor/average response given 
4 - Average response given 
5 - Good response given 
6 - Very good response given 
7 - Excellent response given 

 
The organisation receiving the highest mark  for each c ategory will receive the full 
% available for that category and other org anisations will receive a % that reflects  
the difference in the marks. 
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Section / Question 
No. 

Selection Criteria Weighting / Max 
Marks Available 

Section F / Q 1 Resources 30% / 210 max marks 
Section F / Q 2 Accreditations 35% / 245 max marks 
Section F / Q 3 Experience & References 35% / 245 max marks 

Total 100% / 700 max marks 
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Section B: 

Applicant Organisation Details 
 

 

1. 
 

Applicant Details  
 

1.1 
 

Name of contracting Company/Organisation: 
 
Address: 
 
 
 
 
Postcode: 
 
Tel: 
 
Email: 
 

 

 

1.2 
 

Registered name (if different from above): 
 
Registered Office Address: 
 
 
 
Postcode: 
 
Company registration number:  
 

 

 

1.3 
 

Details of the individual completing this application and to which we may correspond: 
 
Name: 
 
Job title: 
 
Correspondence Address: 
 
 
 
Postcode: 
 
Tel: 
 
Email: 
 

 

1.4 
 

Type of Organisation (please tick all those appropriate): 
 

 

(a) Sole trader  

(b) Partnership  
(c) Private Limited Company  
(d) Public Limited Company  

(e) Charity/Social enterprise  

(f) Franchise  
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(g) Public Sector Organisation  
 

1.5 
 

Are you a Small or Medium Sized Enterprise (SME) 
*An SME can be defined as  an enterprise which employs fewer than 250 people 
 
 
 
If No, Please confirm you are an enterprise which employs more t han 250  
people 
 

 

YES/NO
 
 
 
 

YES/NO
 

 
 
 

2. 
 

Company History/Background  
 

2.1 
 

Date Company established: 
 

 

2.2 
 

Is the applicant a subsidiary of another company as defined by the 
Companies Act 1985? 
 

YES/NO 
 

2.3 
 

If YES to 2.2 give the following details of the Holding/Parent Company: 
 
Registered Name: 
 
 
 
Registered Address: 
 
 
 
Postcode: 
 
Registration Number: 
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Section C: 
Financial & Insurance Information 

 
 

1. 
 

Insurance Details 
 

* 
 

Why do we need to know this? 
 
We need to ensure that all of our suppliers have adequate insurance. The Council 
has set minimum insurance requirements which all companies working with the 
Council must adhere to. 
 
Please note that on some limited occasions the council may agree to vary these 
levels dependant on the nature of the contract. 
 

 

1.1 
(a) 

 

 

Please Confirm that you hold a minimum of £5,000,000 Public 
Liability Insurance  
 

 
YES/NO 

 

(b) 
 

Please detail the relevant policy information and state if any conditions or exceptions 
apply to the policy. 
 
Name of Insurance Company          ………………………………………………… 
 
Date policy taken out                       ………………………………………………… 
 
Expiry date of the policy                  ………………………………………………… 
 
Policy number/reference                 ………………………………………………… 
 
Conditions/Exceptions 
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 

 

1.2 
(a) 

 

Please confirm that you hold a minimum of £5,000,000 Employer’s 
Liability Insurance  
 

 
YES/NO 

 

(b) 
 

Please detail the relevant policy information and state if any conditions or exceptions 
apply to the policy. 
 
Name of Insurance Company          ………………………………………………… 
 
Date policy taken out                       ………………………………………………… 
 
Expiry date of the policy                  ………………………………………………… 
 
Policy number/reference                 ………………………………………………… 
 
Conditions/Exceptions 
 
…………………………………………………………………………………………. 
 
…………………………………………………………………………………………. 
 

 

1.3 
 

Please enclose photocopies of your Certificates of Insurance 
duly signed as authentic copies of the originals 
 

 

Enclosed 
YES/NO 
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2. 
 

Financial Details 
 

* 
 
Why do we need to know this? 
 
Financial details are required in order to check that your company has sufficient 
financial resources to undertake the contract. This information will also ensure that 
your company is in a stable position and is likely to fulfil the contract for the period 
required.  
 
How the Council evaluates this information will vary given the nature of the contract 
to be awarded. 
 

 

2.1 
 

Please provide a brief summary of your annual turnover and profit in the last 3 years. 
(Please insert figures – do not refer to attached accounts) 
Also provide copies of your last 3 years audited accounts.  
If audited accounts are not available please provide copies of your management 
accounts 
 

Company Accounts
Enclosed

 
Year 
 

2007/08 
 
2008/09 

 
2009/10 
 

 
Turnover 

 
£………………………. 

 
£………………………. 

 
£………………………. 

 

 
Profit(Loss) 

 
£………………………. 

 
£………………………. 

 
£………………………. 

 
 
 
YES/NO 

 
YES/NO 

 
YES/NO 

 
(If exact figures are not available please provide your best estimate of the figures 
required) 
 

 

2.2 
 

Please show below your company’s turnover in the provision of periodic inspection, 
lubrication, test & repair of lifts, in the last three financial years. 
(Please insert figures – do not refer to attached accounts) 
 
 

 

Year 
 

 

Turnover in relation to periodic inspection, 
lubrication, test & repair of lifts  

 
2007/08 

 
2008/09 

 
2009/10 

 
£………………………. 

 
£………………………. 

 
£………………………. 

 
(If exact figures are not available please provide your best estimate of the figures 
required) 
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Section D: 

Claims & Contract Terminations/Deductions 
 

 

* 
 

Why do we need to know this? 
 
The Council needs to ensure that organisations have a proven record of completing 
contracts in full and to a high standard, and do not have any outstanding claims 
against them. 
 

 

  
 

 

1. 
 

Outstanding Claims / County Court Judgements 
 

1.1 
 

Do you have any outstanding claims, litigations or judgements against 
your organisation? 

 
YES/NO 

 

1.2 
 
 
 
 
 
 
 
 
 

 

If YES to 1.1 please provide further details. 
 
 
 
 
 
 
 
 
 

 
 
 

2. 
 

Contract Terminations/Deductions 
 

2.1 
 

Please give details of all contracts in the last 3 years which have been terminated 
early giving the name of the client company/authority, the date of termination and the 
reasons for termination. 
 
 
 
 
 
 
 
 
 

 

2.2 
 

Please give details of all fines, penalties or deductions incurred in the last 3 years as 
a result of non-performance under any contract. 
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Section E: 
Health & Safety and Equal Opportunities 

 
 

1. 
 

Health & Safety at Work 
 

* 
 

Why do we need to know this? 
 
We need to  ensure that  all com panies that work with Shropshire Council are able t o 
operate saf ely. We a ssess t his by asking q uestions ab out arrange ments at the  
contract sta ge and con tinue to m onitor ongoin g perform ance with all com panies 
working on our behalf. 
 
Health & s afety measures do not have to be expensive, tim e c onsuming or 
complicated – especially for s maller co mpanies. In fact, safer and more efficient  
working practices can save m oney and greatly im prove working conditions fo r 
employees. Shropshire Council is committed  to pro moting safe and proportionate 
working practices to companies as it recognises the be nefits this can bring f or 
companies competing for business both for local authority contracts and elsewhere. 
 
Information to help small companies is available on the Health and Safety Executive’s 
(HSE) website. 
 
Health and Safety Executive’s website: http://www.hse.gov.uk/ 
  
Looking after your Business: http://www.hse.gov.uk/business/ 
 
Getting Started Step-by-step: http://www.hse.gov.uk/business/must-do.htm 
 
 

 

1.1 
 

Does your organisation have a formal health and safety policy or 
statement? 
 
*(if you employ 5 or more employees you are required to produce a Health 
and Safety Policy/Statement under the Health & Safety at Work Act 1974) 
 
Please tick here if copy enclosed      
                     

 
YES/NO 

 

1.2 
 

Do you currently hold CHAS, an external health and safety accreditation, 
(Contractors Health and Safety Assessment Scheme)? 
This is an Essential Requirement. 
 

YES/NO 

 

1.3 
 
If YES to 1.2 please supply the following details as well as a copy of any certificates. 
 
Accrediting Organisation: 
Reference No: 
Date accreditation expires or is to be renewed: 
 
Please tick here if a copy of certificates attached                           
 
 

 

1.4 
 

Do you currently hold LEIA (Lifting Escalator Industry Association) 
Accreditation? 
This is an Essential Requirement. 
 

YES/NO 
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1.5 
 
If YES to 1.4 please supply the following details as well as a copy of any certificates. 
 
Organisation: 
Reference No: 
Date membership expires or is to be renewed: 
 
Please tick here if a copy of certificates attached                           
 

 

1.6 
 

Has your company been served with an enforcement notice or been 
prosecuted in the past 3 years for breaches of health and safety legislation? 
 

 
YES/NO 

 

1.7 
 

 

If YES to 1.6 please give details of the prosecution or notice (and what measures you 
have taken to ensure the issue(s) will not re-occur). 
 
 
 
 
 
 
 

 

1.8 
 

Do you routinely carry out Risk Assessments? 
 

 

YES/NO 
 

1.9 
 

If YES to 1.8 please state what has been assessed.  
(At certain times, the Council may request copies of risk assessments, safe working 
procedure, or safety method statements.) 
 
 
 
 
 
 
 

 

1.10 
 

 

Do you have a health and safety training programme for employees? 
 

 

YES/NO 
 

1.11 
 

If YES to 1.10 please state what training has been given. 
 
 
 
 
 

 

1.12 
 

Does your company monitor: 
(a) Accidents 
 

(b) Ill health caused by work 
 

(c) Health & Safety Performance 
 

 

 
YES/NO 

 

YES/NO 
 

YES/NO 
 

 

1.13 
 

 

Does your company have a recognised health & safety management 
system? 
 
Please give details below: 
 
 
 

 

YES/NO
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1.14 
 

Please state how many accidents have been reported to your Enforcing Authority under 
RIDDOR (The Reporting of Injuries, Diseases and Dangerous Occurrences 
Regulations) in the last 2 years? 
                                                                         Total 

 

No. of accidents reported 
under RIDDOR last year 

 
 

 

No. of accidents reported 
under RIDDOR this year 

 

 
 

 
 

 

1.15 
 

Does your company consult with employees on health and safety? 
 
If YES, please give details below. 
 
 
 
 
 
 
 
 

 

YES/NO 
 
 

 

1.16 
 

Will you be using any sub contractors as part of this contract? 
 

YES/NO 
 

 

1.17 
 

If YES to 1.16 please give details of who your sub contractors are. 
 
 
 
 
 
 
 
 
 

 

1.18 
 

If YES to 1.16 how do you ensure they are competent? 
 
 
 
 
 
 
 
 

 

1.19 
 

Where do you get your competent health and safety advice? 
 
To meet your legal responsibilities in ‘The Management of Health and Safety at Work 
Regulations 1999’ you must appoint one or more competent people to help you 
comply with your duties under health and safety law so you can prevent accidents 
and ill health at work. In practice, you can be that competent person as long as you 
know enough about what you have to do. If the risks are complex and you do not 
have access to competent advice in-house, you may want to appoint a safety 
consultant to help you. 
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2. 
 

Equal Opportunities  
 

* 
 
Why do we need to know this? 
 
The equalit y duties pla ced on public authorit ies requires t he Council to have du e 
regard to the need to eliminate unlawful discrimination. 
 
We need to ensure all companies that work with Shropshire Council comply with both 
UK and EU regulation s regarding equal oppor tunities and  discr imination law. The  
Council actively promotes equal opportunities in procurement and partnership. 
 
The Council also needs to ensure that there are no outstanding claims against yo ur 
organisation regarding discrimination. 
 
Information to help small companies is available at: 
 
Equality and Human Rights Commission -  
http://www.equalityhumanrights.com/advice-and-guidance/here-for-business/  
 
Useful links for guidance & Information - http://www.equalityhumanrights.com/advice-and-
guidance/here-for-business/guidance-for-small-and-medium-size-businesses/related-links/  

 
2.1 

 
Do you ha ve an Equal Opportunities Policy or statement which complies 
with your statutory obligation unde r UK/EU eq ualities and discrimination 
legislation ( or equivalent legislatio n and regu lations in t he countrie s in  
which you employ staff) and, acco rdingly, your practice  n ot to treat one 
group of people less favourably in relation to race or ethnic origin, disability, 
gender, sexual orientation, religion or belief or age? 
 
UK/EU equalities and discrimination legislation includes:- 
- Sex Discrimination Act 1975 
- Equal Pay Acts 1970 and 1983 
- Race Relations Act 1976 
- Disability Discrimination Acts 1995 and 2005 
- Employment Equality (Religion or Belief) Regulations 2003 
- Employment Equality (Sexual Orientation) Regulations 2003 
- Human Rights Act 1998 
- Equality Act 2006 
 

 
 
Enclosed
YES/NO 

 
2.2 

 
As a contractor providing a public service on behalf of a local authority, you ha ve a 
duty to comply with the General Duties of the Disabilit y Equality Duty, Gend er 
Equality Duty and Race Equality Duty as outlined below. 
 
 
- Promote equality of opportunity between disable persons and other persons 
- Eliminate unlawful harassment and discrimination  
- Promote positive attitudes towards all people 
- Encourage participation by disabled people  
- Take ste ps to take  account of disabled pe ople’s d isabilities, even where that  

involves treating disab led people more favourably than other people ( recognising 
that equality of opportunity cannot be achieved simply by t reating people with or  
without disabilities alike). 

- Take active steps to promote equality of opportunity between men and women when 
carrying out their functions and activities 

- To promote good race relations 
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How do  yo u promote disability equality, gender equality and race equality towa rds 
both users and employees as part of your operations? 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

2.3 
 

In the last 3 years, has any claim or finding of unlawful discrimination 
been made against your organisation by any court? 
 

YES/NO 
 

2.4 
 

If YES to 2.3, please give details. 
 
 
 
 
 

 

 

2.5 
 

In the last 3 years, has your organisation b een the su bject of f ormal 
investigation by the Equality and Human  Rights Commission (or 
Commission for Racial Equality, the Equality Opportunities Commission  
and/or the Disability Rights Commission prior  to October 2007) on grounds 
of alleged unlawful discrimination? 
 

YES/NO 

 

2.6 
 

If YES to 2.5, please give details. 
 
 
 
 
 

 

 

2.7 
 

(NB Organisations with less than 5 employees are not required to 
respond to questions 2.7, 2.8 and 2.9) 
 

Is your policy on equality and diversity set out?  
 

(a) In instructions to those concerned with recruitment, training and 
promotion? 

 
(b) In documents available to employees, recognised trade unions or 

other representative groups or employees 
 

(c) In recruitment advertisements or other literature? 
 
 
Please supply relevant examples of the instructions, documents, 
recruitment advertisements or other literature. 
 
Please tick here if enclosed                           
 

 
 
 
 
YES/NO 

 
 

YES/NO 
 
 

YES/NO 
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2.8 
 

 

Do you end eavour to both eliminat e discrimination amongst your workforce, and also 
promote the  diversity of  your workf orce e.g. do you take steps to encourage people 
from under-represented groups to apply for jobs or take up training opportunities?  
 
Provide evidence of the above. 
 
 
 
 
 
 
 
 
 
 
 

 
2.9 

 
 
 
 

 
Is it your policy as part of your grievance process to include in that grievance process 
all complaints relating to race or ethnic origin, disability, gender, sexual orientation, 
religion or belief, or age? Furthermore, do you include in your grievance process any 
complaints related to being victimised or harassed as a consequence of bringing a 
grievance? 
 
Provide evidence of the above. 
 
 
 
 
 
 
 
 

 

2.10 
 

Organisation with less than 5 employees must confirm below that they will 
meet the requirements set out in questions 2.7, 2.8 and 2.9 if they increase 
their number of staff above 5. 

 
Confirmed 

 

 

YES/NO 
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Section F: 
Contract Specific Questions 

 
 

1. 
 

Resources 
 

1.1 
 

How many years has your company been providing periodic inspection, lubrication, test 
& repair of lifts?   

     .………. years 
 

1.2 
 

Total number of employees:    _________________ 
 

 

1.3 
 

Total number of employees engaged solely in the provision of periodic inspection, 
lubrication, test & repair of lifts?      _________________ 
 

 

1.4 
 

Breakdown of employee position within company:  
 
 

                                                                           No. of employees 
 
Management                                                      ………………….. 
 
Senior Engineers                                                ………………….. 
 
Engineers                                                           ………………….. 
 
Trainees                                                             ………………….. 
 
Admin/Clerical                                                    ………………….. 
 
Other                                                                   ………………….. 
 
Total                                                                   …………………… 
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2. 
 

Accreditations  
 

Please list any professional or trade organisations by which your company is accredited. 
You should only list tho se that are relevant to this contract and which will support your 
application i.e. CHAS, L EIA, British Safety Council, Constructionline, SAFE Contra ctor, 
NVQ 2, 3, 4. 
Please state whether the award belongs to the company or an individual. 
 

Name of Awarding 
Organisation/Body Level of Accreditation Date 

Achieved 

Date of 
Expiry/ 

Renewal 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

   

 

2.1 

 

 

 
 

Please provide copies of the certificates you have given above or other 
proof of the qualifications. 
 

Enclosed 
YES/NO 

 

Please state any forma l Quality an d Environmental Assurance systems relevant  to this 
contract, which your company operates i.e. ISO 9001:2008 and ISO 1 4001:2004 or EU 
Equivalent. 
 
 

Name of Awarding 
Organisation/Body 

Registration 
Number 

 

Name of Quality 
Assurance System 

Date 
Achieved 

Date of 
Expiry/ 

Renewal
 
 
 
 
 
 
 
 
 
 
 

    

 

2.2 

 
 

  

Please provide copies of the certificates you have given above or other 
proof of the qualifications. 
 
 
 
 
 
 

 
 

Enclosed 
YES/NO 
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3. 
 

Contract Experience and References 
 

3.1 
 

Please list below up to a maximum of 10 similar contracts undertaken by your company in the past 3 years or currently being handled. 
Any previous Public Sector experience will be of particular interest. 
 

 Name of Organisation/Company Contact Name & Address Value of 
Contract (£) Nature of work undertaken Contract Dates 

(From – To) 
1      

2      

3      

4      

5      

6      

7      

8      

9      

10      
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Section G: 
Shropshire Council Declaration 

 
 
I understand that the responses I have giv en in this Request to Participate 
Questionnaire, together with any supporting documentation,  are to be used as a basis 
for selection of companies to tender for this contract. 
 
I note that Shropshire Counc il reserves t he right to undertake supplementar y stages of  
selection prior to inviting tenders. 
 
I confirm that if I am awarded a contract all of the information I have provided in this 
Request to Participate Questionnaire together  with any supporting documentation wil l 
be deemed to be part of the contract. 
 
 
 
 
 
Signed _______________________  Name __________________________ 
       (please print) 
 
Designation ___________________  Date    __________________________ 
 
 
Company _____________________________________________________________ 
 
 
Address   _____________________________________________________________ 
 
_____________________________________________________________________ 
 
______________________________  Postcode _______________________ 
 
 
Tel No _______________________  Fax No.  ________________________ 
 
 
E-mail address ________________________________________________________ 
 
 
Website ______________________________________________________________ 
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Thank you for taking the time to complete this questionnaire 
 

 
 
To ensure your applic ation is ev aluated pr operly you should complete all of the 
sections within the Request to Participate Questionnaire that are applicable to you.  
 
Before returning the questionnaire, please use the checklist below to ensure you 
have enclosed all of the relevant documentation.  
 
If you are unsure about any of the question s within this questionnaire and require 
further clarification y ou should contac t either  Technical Support 
Officer 01 743 253407 or , Senior Electrical Surveyor 01743  
255688 or via email quoting the c ontract reference and title to 

  or   
 

 
Checklist for completed Questionnaires 
 
 

Section / 
Question No. Documents 

Tick if 
enclosed/
complete 

 

Answers provided to ALL questions within this document 
 

 
 

Section C / 1.3 
 

Copy of Insurance certificates enclosed 
 

 
 

Section E / 1.1 
 

Copy of health & safety policy document enclosed  
(if you have 5 or more employees) 
 

 

 

Section E / 1.3 
 

Copy of health & safety accreditation certificates enclosed 
 

 
 

Section E / 1.5 
 

Copy of LEIA membership enclosed  
 

 
 

Section E / 2.7 
 

Equal opportunities & diversity literature enclosed  
 

Section F / 2.1 
 

Copies of any relevant professional or trade accreditation 
certificates enclosed 
 

 

 

Section F / 2.2 
 

Copies of any formal quality assurance systems 
certificates enclosed 

 

 

Section G 
 

Declaration duly signed 
 

 
 
 

One hard copy and one CD copy of this questionnaire enclosed 
 

 

 
Please return copies of the completed RTP Questionnaire using the retur n 
label provided by the deadline of 12 noon on 10 December 2010.  
 
Please n ote an y q uestionnaires returned after the deadline w ill not be 
considered. 
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 17 December 2010 

Tel:  (01743) 252051  

Fax:  (01743) 255901 rmc 127 

Please ask for:    

Email:  procurement@shropshire.gov.uk  
 
Dear Sirs 
 
RMC 127 – PERIODIC INSPECTION, LUBRICATION, TEST AND REPAIR OF LIFTS 
SHROPSHIRE COUNCIL  
 
You have been invited to tender for the above requirement.  With this le tter please find copies of 
the following documents: 
 
1. Instructions to Tenderers and Special Terms and Conditions 
2. Shropshire Council General Terms and Conditions 
3. Tender Specification  
4. Property Schedule 
5. Servicing Schedule 
6. Good & Passenger Lifts HAZRA 
7. Tender Response Document  
8. Return Label 
 
Tenders should be made on the enclosed Ten der Specification and Response Do cument.  One 
hard copy and one CD copy of your Tender must be comp leted, signed and returned together 
with a signed copy of the ‘Instructions to Tenderers and Special Terms and Conditions’.  You are 
recommended to keep a copy of all tender documents and supporting documents for your own  
records. 
 
Please pay particular attention to the points below concerning the returning of tenders. 
 
Returning of Tenders 
o The deadline for returning tenders is noon on 28 January 2011, any t enders received aft er 

this time will not be accepted 
o Tenders must be return ed to the Democratic Services Manager, Legal and Democratic 

Services, Shropshire Council, Shirehall, Abbey Foregate, Shrewsbury, SY2 6ND 
o Tenders must be returned in plain envelope(s)/packaging using the label provided . 

Tender packaging must have no other markings or writing apart from the label provided 
o Tenderers should not use their co mpany franking machine and should check if returning 

their tenders via Royal Mail or a co urier to ensure that no marks identifying you are placed 
on the envelope 

o Tenders can be delivered any ti me before the due date, tenders are kept in a secure place 
and are not opened until after the designated time for receipt 

o Tenders ca n be delivered by hand  to the Nort h Entrance Reception at the address given 
above prior to the deadline  
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Tenders cannot be accepted if: 
o Tenders are received by facsimilie or email 
o Tenders are received after 12 noon on the given deadline 
o Tenders bear any marks identifying the tenderer 
 
European Requirements 
 
In accordance with the EU Procurement Directive, Shropsh ire Council will accept e quivalent EC 
member or international standards in relation to safety, suitability and fitness for purpose.  Where 
a particular brand of article or service has been referred to in the tender document, alternatives 
or equivalents which achieve the same result will be e qually acce ptable.  In these case s 
Shropshire Council will take into account any evidence the tenderer wishes to propose in support 
of the claim that the product or service is equivalent to the named types. 
 
All tender d ocuments a nd any accompanying information must be su bmitted in English.  A 
Contract Notice in respect of this requirement was dispatched on 3 November 2010 to appear in 
the Supplement to the Official Journal of the European Union. 
 
Freedom of Information 
 
Under the p rovisions of  the Freedo m of Information Act 20 00 from 1 January 2005, the public  
(included in this are pr ivate companies, journalists, etc.)  have a gen eral right  of  acce ss to  
information held by public author ities.  Inform ation about your organisation, which  Shropshire  
Council may receive from you may be subject to disclosure, in response to a request, unless one 
of the various statutory exemptions applies. 
 
Therefore if you pro vide any information to Shr opshire Council in the  expectation that it will be 
held in confidence, you must make it clear in y our documentation as to the information to which 
you consider a duty of confidentiality applies.  The use of  blanket protective markings su ch as 
“commercial in confidence” will no  longer be  appropriate and a  cle ar indica tion as to  wh at 
material is to be considered confidential and why should be given. 
 
Other Details 
 
Please note that if supplementary questions a re raised by any tenderer prior to t he closing of 
tenders and Shropshire Council decides tha t the answers help to  explain or clarify the 
information given in the Tender Do cuments, then both the questions and the answers will b e 
circulated to all enterprises invited to submit a tender.  
 
As part of  its sustain ability policy, Shropshire Council encourages tenderers to minimise 
packaging, particularly presentational or retail packaging. 
 
If you have any queries relating to t his invitation to tender,  please con tact my colleague  

 on telephone number 01743 252051. 
 
Yours faithfully 

 
 

Head of Procurement  
Enc 
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INSTRUCTIONS TO TENDERERS AND 
SPECIAL TERMS AND CONDITIONS 

 
 

RMC 127 - Periodic Inspection, Lubrication, Test & 
Repair of Lifts 
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Shropshire Council Instructions to Tenderers and Special Terms 
and Conditions 

 

 
Tenders must be submitted in accordance with the following conditions and instructions to 
tender. Any tenders not complying with these instructions in any aspect risk being rejected 
by Shropshire Council whose decision in this matter shall be final. 
 

Index 
 

 

Section 
 

 

Description 
 

Page

 
1.0 
 
2.0 
 
3.0 

 3.1 
 3.2  
 3.3 
 3.4 
 3.5 
 3.6 
 3.7 
 
4.0 
 
5.0 
 
6.0 
 
7.0 
 
8.0 
         8.1 
         8.2 

              8.3 
              8.4 
 
 

9.0 
 
10.0 

 
Invitation to Tender 
 
Terms and Conditions 
 
Preparation of Tenders 

Completing the tender response document 
Tender Preparation and cost 
Requirements 
Parent Company Guarantee 
Warranty 
Tender Submission 
Queries 

 
Confidentiality and Freedom of Information 
 
Non-Canvassing 
 
Collusive Tendering 
 
E-Procurement 
 
Award of Contract 

Award Criteria 
Award Notice 
Value of Contract 
Acceptance 

 
Payment Terms 
 
Declaration 

 
2 
 

2 
 

2 
2 
2 
3 
3 
3 
3 
4 
 

4 
 

5 
 

5 
 

5 
 

6 
6 
6 
6 
6 
 

6 
 

7 

Contract Description: 
The objective of the contract is for the Contractor to provide a service for the 
periodic inspection, lubrication, test and repair of lifts. 
 
It is an essential requirement of the contract that all work complies with BS7255: 
Safe Working on Lifts and BS5655: Lifts and service lifts, SAFed Guidelines on 
Thorough Examination and Testing of Lifts – LG1 and PM26 Safety at lift 
landings.   
 
The contract will be for an initial period of 12 months with an option to extend for 
up to a further 3 years.  The contract is due to commence on 1st April 2011.   
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1.0    Invitation to Tender 
 

You are invited to tender for the provision of a service for the periodic inspection, 
lubrication, test and repair of lifts as detailed in the Tender Response Document. The 
contract will be for an initial period of 12 months commencing on the 1 April 2011 with the 
option to extend for a further 3 years. 

 
Tenders are to be submitted in accordance with the General Terms and Conditions and 
the instructions outlined within this document. 

 
  

2.0   Terms and Conditions 
 

Every Tender received by Shropshire Counc il (‘the Council’) shall be deemed to have 
been made subject to the General Terms and Conditions and the Special Terms and 
Conditions contained in these Instructions to Tender unless the Council shall previously 
have expressly agreed in writing to the contrary. 

 
The Tenderer is advised that in the event of their Tender being accepted by the Council, 
they will be required to undertake the required services. 

 
 

3.0   Preparation of Tenders 
 

3.1   Completing the Tender Response Document 
 

Tenders should be submitted using the ‘Tender Response Document’ following the 
instructions given at the front of the document. The Tenderer’s attention is specifically 
drawn to the date and time for receipt of Tenders and that no submission received after the 
closing time will be considered.  

 
All documents requiring a signature must be signed; 
 

a) Where the Tenderer is an individual, by that individual; 
 
b) Where the Tenderer is a partnership, by two duly authorised partners; 

 
c) Where the Tenderer is a company, by tw o directors or by a director and the 

secretary of the company, such persons being duly authorised for the purpose. 
 

3.2 Tender Preparation and Costs 
 

Tenderers must obtain for themselves at their own responsibility and expense all 
information necessary for the preparation of their tenders. 

   
The Council will not be liable for any costs incurred by Tenderers in the preparation or 
presentation of their tenders. 
 

3.3 Requirements 
 
The Tenderer is deemed to have made him/herself acquainted with the Council’s 
requirements and tender accordingly.  Should the Tenderer be in any doubt regarding the 
true meaning and intent of any element of the s pecification he is invited to have these fully 
resolved before submitting his Tender.  No extr as will be allowed for any loss or expense 
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involved through any misunderstanding arising from his/her failure to comply with this 
requirement. 

 
The Tenderer shall be deemed to have a thorough knowledge of the requirement by 
inspecting and taking due account of  the specification, and by satisfying him/herself as to 
the accuracy of the data included before his Tender is submitted.  The Tender should 
include sums to cover all liabilities in these respects. 

 
Any Tender error or discrepancy identified by the Council shall be drawn to the attention of 
the Tenderer who will be given the opportunity to correct, confirm or withdraw the Tender. 
 
 

3.4 Parent Company Guarantee 
 
It is a condition of contract that if the tendering company is a subsidiary then its Ultimate 
Group/Holding Company must guarantee the performance of this contract and provide a 
letter to that effect signed by a duly authorised signatory of the Ultimate Group/Holding 
Company. 
 
 

3.5 Warranty 
 
The Tenderer warrants that all the information given in their Tender and if applicable their 
Request to Participate Questionnaire is true and accurate.  The information provided will be 
deemed to form part of any contract formed under this contract. 

 
The Tenderer warrants that none of their current Directors have been involved in liquidation 
or receivership or have any criminal convictions. 
 

 
3.6 Tender Submission 

 
Tenders must be submitted strictly in accordance with the letter of instruction 
accompanying this Invitation to Tender using the label provided.  Tenders must be 
submitted by the deadline of noon, 28 January 2011.  One hard copy and one CD copy 
of your Tender Response Document must be returned 

 
The Tender Documents must be treated as private and confidential. Tenderers should not 
disclose the fact that they have been invited to tender or release details of the Tender 
document other than on an In Confidence basis to those who have a legitimate need to 
know or whom they need to consult for the purpose of preparing the Tender. 

 
No unauthorised alteration or addition should be made to the Specification and Tender  
Response Document, or to any other component of the Tender document.  If any such 
alteration is made, or if these instructions are not fully complied with, the Tender may be 
rejected. 
 
Qualified tenders may be submitted, but the Council reserves the right not to accept any 
such tender. The Council’s decision on whether or not a Tender is acceptable will be final. 
 
 
 
 
 

3.7 Queries 
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Any queries arising in relation to this invitation to tender should be raised with  

, Head of Procurement, Resources Directorate, Shropshire Council, Shirehall, 
Abbey Foregate, SHREWSBURY SY2 6ND (tel: 01743 252993) (fax: 01743 255901) 
(email:  procurement@shropshire.gov.uk) quoting the contract reference and title. 

 
All queries should be raised as soon as possible (in writing), in any event not later than 21 
January 2011. 

 
 

4.0 Confidentiality and Freedom of Information 
 

All information supplied by the Council in connection with or in these Tender  
Documents shall be regarded as confidential to the Council unless the information is 
already within the public domain or subject to the provisions of the Freedom of Information 
Act 2000. 

 
The Contract documents and publications are and shall remain the property of the Council 
and must be returned upon demand. 

 
Please note that from 1 January 2005 under the provisions of the Freedom of Information 
Act 2000, the public (included in this are private companies, journalists, etc.) have a 
general right of access to information held by public authorities.  One of the consequences 
of those new statutory responsibilities is that information about your organisation, which 
Shropshire Council may receive from you during this tendering process may be subject to 
disclosure, in response to a request, unless one of the various statutory exemptions 
applies. 

 
In certain circumstances, and in accordance with the Code of Practice issued under section 
45 of the Act, Shropshire Council may consider it appropriate to ask you for your views as 
to the release of any information before we make a decision as to how to respond to a 
request. In dealing with requests for information under the Act, Shropshire Council has to 
comply with a strict timetable and it would therefore expect a timely response to any such 
consultation within five working days. 

 
If, at any stage of this tendering process, you provide any information to Shropshire 
Council in the expectation that it will be held in confidence, then you must make it clear in 
your documentation as to the information to which you consider a duty of confidentiality 
applies.  The use of blanket protective markings such as “commercial in confidence” will no 
longer be appropriate and a clear indication as to what material is to be considered 
confidential and why should be given. 

 
Shropshire Council will not be able to accept that  trivial information or information which by 
its very nature cannot be regarded as confidential should be subject to any obligation of 
confidence. 

 
In certain circumstances where information has not been provided in confidence, 
Shropshire Council may still wish to consult with you as to the application of any other 
exemption such as that relating to disclosure that will prejudice the commercial interests of 
any party.  However the decision as to what information will be disclosed will be reserved 
to Shropshire Council. 

 
 

5.0 Non-Canvassing 
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Any Tenderer who directly or indirectly canvasses any member, official or agent of the 
Council concerning the award of the contract or who directly or indirectly obtains or 
attempts to obtain information from any such person concerning any other Tender or 
proposed Tender for the services shall be disqualified.  The Canvassing Certificate must be 
completed and returned as instructed. 
 
 

6.0   Collusive Tendering  
 

Any Tenderer who: 
 

(a)  Fixes or adjusts the amount of his Tender by or in accordance with any 
agreement or arrangements with any other person; or 

 
(b)   Communicates to any person other than the Council the amount or approximate 

amount of his proposed Tender (except where such disclosure is made in 
confidence in order to obtain quotations necessary for preparation of the Tender 
for insurance purposes); or 

 
 (c) Enters into an agreement or arrangement with any other person that he shall 

refrain from tendering or as to the amount of any Tender to be submitted; or 
 
  (d)   Offers or agrees to pay or give or does pay or gives any sum of money,  

inducement or valuable consideration directly or indirectly to any person for 
doing or having done or causing or having caused to be done in relation to any 
Tender or proposed Tender for the services any act or omission; or 

  
Shall (without prejudice to any other civil remedies available to the Council and without 
prejudice to any criminal liability which such conduct by a Tenderer may attract) be 
disqualified. The Non-Collusive Tendering Certificate must be completed and returned as 
instructed. 

 
 

7.0   E-Procurement 
 
As part of its procurement strategy Shropshire Council is committed to the use of 
technology that can improve the efficiency of procurement. Successful Tenderers may be 
required to send or receive documents electronically.  This may include purchase orders, 
acknowledgements, invoices, payment advices , or other procurement documentation. 
These will normally be in the Council’s standard formats, but may be varied under some 
circumstances so as not to disadvantage small and medium suppliers. 
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8.0 Award of Contract 
 
 

8.1 Award Criteria 
 
The Award Criteria has been set out within the Tender Response Document accompanying 
this invitation to tender. The Council is not bound to accept the lowest or any Tender. 
 
 

8.2  Award Notice 
 

The Council will publish the name and addresses of the successful Tenderers in the Official 
Journal of the European Union (OJEU) where appropriate. The Contracting Authority 
reserves the right to pass all information regarding the outcome of the Tendering process to 
the Office of Fair Trading to assist in the discharge of its duties.  Additionally, the Council 
will adhere to the requirements of the Freedom of Information Act 2000 and Tenderers 
should note this statutory obligation.  
 
 

8.3 Value of Contract 
 
Shropshire Council cannot give any guarantee in relation to the value of this contract. 
 
 

8.4 Acceptance 
 

The Tender documentation including, the General and Special Terms and Conditions of 
Contract, the Tender Response document, these Instructions to Tender, together with the 
formal written acceptance by the Counc il will form a binding agreement between the 
Contractor and the Council.  
 
The Tenderer shall be prepared to commence the provision of the services on the start 
date of the contract arrangement being 1 April 2011. 

 
 

9.0   Payment Terms 
 
 
Tenderers should particularly  note that the principles governing public procurement 
require that, as far as is reasonably possible, payments for Goods, Works or Services are 
made after the provision. Therefore any indication of a pricing strategy within a Tender 
which provides for substantial payments at the outset of the Contract will be examined 
carefully to decide whether or not a Tender in such form can be accepted.  If in the opinion 
of the Council such substantial payments appear excessive in relation to the requirements 
of the Contract the Council reserves, without prejudice to any other right to reject any 
Tender it may have, the right to require the Tenderer to spread such proportion of the costs 
as are considered excessive over the duration of the Contract. 
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Instructions to Tenderers and ST&C  7

 
10. Declaration 

 
We, as acknowledged by the signature of your authorised representative, accept these 
Instructions to Tender as creating a binding contract between yourself and the Council. We 
hereby acknowledge that any departure from the Instructions to Tender may cause 
financial loss to the Council. 

 
 
 
Signed (1)   …………………………………     Status………………………………………… 
 
 
 
Signed (2)   …………………………………     Status………………………………………… 
 
 
 
(For and on behalf of ……………………………………………………………..) 
 
Date …………………………………….. 
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Client: Building Services HAZRA Rev. No: Date: Sep-10

Project: Revised by: Copied to:

Project Ref

End-use:                        
Cleaning              
Maintenance              
Repair               
Alteration                
Refurbishment           
Dismantling             

Access/Egress              
Welfare/Storage            
- traffic routes                 
- pedestrian routes         
- site compound              
- housekeeping               
- work/storage areas

Contact with moving 
vehicle / plantGeneral 
public, contractors 
personnel, supervising 
personnel, staff and 
pupils, general public 
and other personnel

Medium
Operatives to follow pavements, designated walkways and crossings.  
Appropriate signage to be followed.  Clear line of communication to be 
adhered to and site instructions followed

Start of contract 
Main Contractors 
H&S Plan

Low 

N.B.  Make reference 
to SiD notes:

Falls from height     
Harm from falling 
debris

Maintenance contractors 
and Site personnel

High Safe method of working
Start of contract 
Main Contractors 
H&S Plan

Low 

1002                              
H10.001 & 2                   
H20.001                         
T10.002                          
T20.008 & 9                    
T20.010 (n.y.a)               
T20.012                          
T20.015                          
T30.001

Falls through 
fragile materials Maintenance contractors High Safe method of access to equipment

Start of contract 
Main Contractors 
H&S Plan

Low

Live services -        
Overhead or 
internal/undergrou
nd                           
Electrocution/          
asphyxiation/etc     
Fire/explosion

Maintenance contractors High
Record drawings, O&M manuals, marking of services with tape colour 
coding 

Start of contract 
Main Contractors 
H&S Plan

Low 

HAZARD IDENTIFICATION & RISK ASSESSMENT (HAZRA)

Table 5 'A' - Maintenance, Cleaning, Repair, Alteration & Dismantling

Contract Maintenance

RMC 127 - Lifts

Action Required / Remarks Actioned by/date Residual Risk LevelActivity/Element Potential Hazard Population @ Risk Risk Level

I:\Current Contracts\RMC 127 - Lifts\RMC 127 - Good & Passenger lifts Hazra 1 46
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Action Required / Remarks Actioned by/date Residual Risk LevelActivity/Element Potential Hazard Population @ Risk Risk Level

Contact with 
moving vehicles or 
plant

Maintenance contractors 
and Site personnel

High Routes to be clearly identified, safe method of working on machinery
Start of contract 
Main Contractors 
H&S Plan

Low

Heavy lifting Maintenance contractors Low 
Appropriate lifting techniques to be used. Consumables and spare 
components to be available in modular form.

Start of contract 
Main Contractors 
H&S Plan

Low 

Manual handling / 
musculo-skeletal 
injuries

Maintenance contractors Low 
Appropriate lifting techniques to be used and mechanical plant to be used 
for heavy items  

Start of contract 
Main Contractors 
H&S Plan

Low

Harm from 
potentially 
hazardous 
products, including 
dusts, fumes and 
vapours

 Maintenance contractors Low 
Appropriate personnel protection to be used i.e. masks goggles barrier 
creams. COSHH data sheets to be provided with O&M manuals 

Start of contract 
Main Contractors 
H&S Plan

Low

Harm from 
asbestos-based 
materials 
remaining

Maintenance contractors Medium
Asbestos register to be inspected and confirmed by signature at each site 
and per each visit by each employee  

Start of contract 
Main Contractors 
H&S Plan

Low

Confined spaces/ 
cbasements/ 
confined areas

Maintenance contractors Medium Site Induction Training Supervision and clear method of communication
Start of contract 
Main Contractors 
H&S Plan

Low

Uncontrolled 
collapse N/A N/A N/A N/A
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Action Required / Remarks Actioned by/date Residual Risk LevelActivity/Element Potential Hazard Population @ Risk Risk Level

Hazardous 
elements 
remaining

N/A N/A N/A N/A N/A

Other Fire / explosion   Maintenance contractors Low 
Site Induction Training Supervision Signage Segregation of work areas and 
storage of flammable liquids

Start of contract 
Main Contractors 
H&S Plan

Low

Potential Health 
and Safety risks 
caused by lack of 
communication

All High
Site Health and Safety File  Agree clear lines of communication on each 
site

Start of contract 
Main Contractors 
H&S Plan

Low

I:\Current Contracts\RMC 127 - Lifts\RMC 127 - Good & Passenger lifts Hazra 3 48
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RMC 127 – PERIODIC INSPECTION, LUBRICATION, TEST & REPAIR OF LIFTS 
SERVICING SCHEDULE 
 
In order to maintain the LIFT in its optimum condition, the Client should ensure that the maintenance of the system is undertaken by an 
approved contractor. 
 
    Frequency     
    A' = 2 Monthly     
    B' = 4 Monthly Incorporates 'A' type service   
    C' = 6 Monthly Incorporates 'A' and 'B' type service   
    D' = Annually Incorporates 'A', 'B', and 'C' type service   
    E' = 3 Yearly     
 

Item 
No. 

Item Service Action Notes 

      Personnel   
1 Competencies   The contractor shall ensure that all personnel are suitably 

trained, experienced and competent to undertake the works 
  

          
      Extent of Works and Exclusions   
2 Maintenance Instructions   The contractor shall note that this specification represents a 

minimum standard.  It is generic and not specific to a 
particular manufacturer or item of equipment. 

  

          
      In all instances, the manufacturer’s requirements and 

recommendations, shall be complied with and shall take 
preference where they exceed the requirements of this 
specification. 

  

          
3 Extent of maintenance 

works 
  This specification refers to the cyclic maintenance of goods 

and passenger lifts.  The frequency of the works specified 
may be varied by specific instruction in the tender 

  

          
      Manufacturer’s Requirements and Recommendations   
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Item 
No. 

Item Service Action Notes 

4 Exclusions   This specification does not include for the thorough 
examination of the lift by an independent competent person 
as required by legislation and specified in SAFed document 
Guidelines on the supplementary tests of in-service lifts 

A more comprehensive 
definition of maintenance and 
other items concerned with 
maintenance is given in BSEN 
13015 

          
      Competent Person’s Requirements and 

Recommendations 
  

5 Periodic through 
examinations 

  Periodic thorough inspections, as defined by LOLER and 
subject to the SAFeD guidance LG1:2006 shall be 
undertaken by a competent person appointed by the lift 
owner.  

See contract documentation for 
detailed requirements. 

          
      The maintenance contractor appointed to carry out works 

specified herein may be required to attend with the 
competent person during their thorough inspection to assist 
as required. 

  

          
6 Supplementary 

examinations and tests 
  If supplementary examinations and tests are required by the 

competent person the maintenance contractor may be 
required to attend and assist the competent person as 
required. 

  

          
7 Competent Person’s 

recommendation 
  If, after a thorough examination and/or supplementary 

inspections and tests, the competent person makes 
recommendations, then the Contractor shall adjust the 
maintenance regime to comply with those requirements. 

  

          
8 Log Book C' Examine the log b ook.  En sure that  it cont ains 

commissioning data, information and instructions, records of 
previous maintenance visits and repairs. 

Report, as a defect requiring 
attention, the absence of any 
such item within the log book. 

          
9 Notices C' Ensure notices are pre sent, in go od conditio n and clear ly Provide new notices as 

68



Item 
No. 

Item Service Action Notes 

displayed necessary. 
          

10 Instructions C' Ensure the operator has and understands the  
manufacturer's operating instructions. 

Provide laminated A4 copies of 
instructions where missing. 

      Written instructions shall be present for:   
      safe use of the lift   
      normal operation and breakdown of the lift:   
      the need to keep the written instructions and the emergency 

hand winding handle in a safe place together with any 
emergency telephone numbers 

Confirm wiring diagrams on site 

          
      Construction   

11 General mechanical 
condition 

C' Confirm that all parts of the lift are of good mechanical 
construction, sound material and adequate strength (so far 
as is ascertainable) 

  

          
12 Inaccessible parts C' Report any inaccessible parts   
          

13 Gears and gearboxes A' Visually inspect gears and gearboxes.  Check oil levels in 
gearbox, replenish as necessary. 

  

      Ensure guards are in place and secure.   
    B' Examine gears, clean and lubricate as necessary.   
      Examine drives for alignment; adjust as necessary.   

    D' Test gears and bearings for wear.   
      Examine condition of ge arbox oil.  Flush out and  replace as 

necessary. 
  

          
14 Motors A' Visually inspect motors and drives.   
      Examine motor bearing lubrication; replenish as necessary.   
      Ensure guards are in place and secure   
    B' Blow out windings   
      Examine connections   
      Examine alignment between motor and gears.   
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Item 
No. 

Item Service Action Notes 

      Test bearings for play.   
      Remove surplus oil and grease.   
      Test under normal running conditions.   
      Examine commutators,  slip rings,  brushes, holders an d 

springs. 
  

      Examine keys and fixing bolts.  Ensure they are in place and 
secure. 

  

          
15 Brake and brake coupling A' Clean and examine; adjust as necessary. Ensure drum is clean and free 

from oil and grease.  
      Lubricate mechanism in accord ance with manufacturer's 

instructions. 
  

      Test brake action in both directions; adjust and lubricate 
pivots as necessary 

  

    B' Examine brake linings. Report condition 
      Ensure keys, fixing bolts and cotter pins are in place and 

secure. 
  

          
16 Fixings D' Examine securing bolts and anti-vibration mountings; secure 

as necessary 
  

          
17 Rollers D' Clean and examine all rollers and bearings.   Adjust a s 

necessary 
  

          
18 Overspeed Governors A' Clean and examine.   
          

19 Hydraulic Pump Sets A' Clean and visually inspect.   
      Examine for leakages.   
      Examine oil tank and feed pipe for leakage; top up as 

necessary. 
  

    B' Inspect valve block assembly.   
      Check manual relief valve.   
      Examine pipework and connections.   
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Item 
No. 

Item Service Action Notes 

      Examine motors and pumps.   
      Test anti-creep systems.   
          
      Lift Car   

20 General condition A' Examine general condit ion of car interior, wall, floor and  
ceilings fixings.  Clean as necessary. 

  

    B' Examine ca r frame and bodywork.  Ensure car  is secur e 
within frame. 

  

      Clean car top.   
          

21 Floor finishes A' Visually inspect.     
      Ensure there are no tripping hazards.   
          

22 Lighting and Emergency 
Lighting 

A' Clean and examine luminaries.   

      Replace faulty lamps.   
    C' Test operation of eme rgency lights.  Ensure satisfactor y 

operation over a 3hr period. 
  

          
23 Control buttons and floor 

indicators 
A' Clean and examine lift car control buttons and lamps. Replace as required 

      Test operation.   
24 Attendant’s override 

control. 
A' Test operation of key switches.   

          
25 Emergency Alarm A' Examine emergency alarms.  Test operation.   
      Examine and test telephone / voice systems.   
      Examine ‘emergency procedure’ notices.   
          

26 Doors A' Test operation of car door switches; adjust as necessary.   
      Test operat ion of protective edges and door reversing 

systems 
  

      Adjust sensitivity as necessary.   
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Item 
No. 

Item Service Action Notes 

      Clean and examine door tracks.   
      Examine door opening gears, linka ges and mechanisms;  

examine for oil leaks, belt tension , and lubrication.  Test  
operation and adjust as necessary 

  

      Examine and test operation of door locks and Interlocks.   
          

27 Car trap door B' Examine condition, hin ges and lo cks.  Test operation of 
interlocks and alarms 

  

          
28 Car top controls A' Examine car top controls.  Test ope ration of car top controls 

and associated limit switches and stops. 
  

          
29 Trailing cables A' Visually inspect trailing cables and anchorage.   
      Ensure connections are secure.   
    C' Examine trailing cable s for wear, f raying braid and brittle  

insulation 
  

          
30 Ropes and guides A' Examine ropes, fixings and guide shoes.   
          
      Landings   

31 Landing doors and frames  A' Examine doors and door tracks.  E nsure that d oors cannot 
open when lift car is not present. 

  

      Ensure that doors cannot ‘swing’ on top mountings.   
      Examine and test door manual release locks.   
      Clean doors and frames.  Examine general condition   
          

32 Controls and indicators 
lamps 

  Clean control buttons and lamps. Test operation. Report suitability for use by 
disabled persons. 

          
33 Notices   Examine notices. Report presence of Braille 

notices. 
          
      Safety Devices   
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Item 
No. 

Item Service Action Notes 

34 Safety gear and brake A' Examine all safety gear.   
      Test operation of safety gear switches   
          

35 Safety edges A' Examine and test operation of all sensit ive edges and 
surfaces and other sensing devices. 

  

          
36 Safety gear A' Ensure the safety gear switch operates correctly.   
          
      Lift Motor Room   

37 Access and Security A' Examine access, access doors and locks.   
          

38 Room generally A' Examine for cleanliness.  Clean as necessary.    
      Remove all debris, redundant oils etc.   
          

39 Stop watch A' Visually examine.  Test operation by a manual trip.   
          

40 Non-conductive mats A' Visually examine non-conductive mats.  Ensure  they are in  
good condition and correctly positioned. 

  

          
41 Notices A' Ensure appropriate ‘Restricted Access’ an d 'Electrica l 

Safety' notices are in position and securely fixed. 
  

          
42 Lighting and Emergency 

Lighting 
A' Clean and examine luminaries.   

      Replace faulty lamps.   
    C' Test operation of eme rgency lights.  Ensure satisfactor y 

operation over a 3hr period 
  

          
      Controls   

43 Controls D' Clean and examine all controls.   
      Examine indicator and pilot lamps, replace as necessary   
      Examine remote controls and call points.   
      Test all controls.   

73



Item 
No. 

Item Service Action Notes 

          
44 Trailing Cable B' Examine flexible cables for wear,  f raying braid and brittle  

insulation. 
  

          
45 Drum and Bushes  D' Examine and test operation of drums and bushes.   
      Clean, lubricate and adjust as necessary.   
          

46 Limit and safety switches D' Examine limit and safety switches.   
      Examine cables and terminal connections.   
      Test operation of upper and lower control limit switches   
      Test operation of slack rope / chain switches.   
      Test operation of safety gear switch.   
      Test operation of swivel seat interlocks.   
      Test operation of ramp interlocks.   
      Test operation of hinged rail interlocks.   
      Test operation of emergency stops.   
      Test operation of overspeed governor.   
          

47 Overloads D' Examine overload settings.  Compare to co mmissioning 
data. 

  

          
48 Alarms C' Examine and test operation of alarms.   
          
      Control Panel   

49 Control Panel - general A' Visually inspect.     
      Examine connections, fuses and overload devices.   
      Examine relays and contacts.   
      Visually inspect printed circuit boards.   
    B' Examine interlocks; adjust and lubricate as necessary.   
      Examine overload settings; adjust as necessary.   
      Examine dash-pots; top up as necessary.   
      Examine contacts; clean as necessary.   
    C' Examine fuse carriers and bases; ensure that correctly rates   
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Item 
No. 

Item Service Action Notes 

fuses are fitted. 
      Examine connections for tightness.   
      Clean contacts; adjust and replace as necessary.   
      Examine printed circuit boards for secure fitting and signs of 

degradation. 
  

          
      Lift Shaft   

50 Access and security A' Examine access and security arrangements   
          

51 Pit drip trays A' Remove any rubbish and / or debris.   
      Drain and clean as necessary.                     
          

52 Sumps and sump pumps A' Drain and clean as n ecessary.  Test operation of sump 
pumps where fitted. 

  

          
53 Shaft lighting A' Clean and examine luminaries.   
      Replace faulty lamps.   
    C' Test operation of eme rgency lights.  Ensure satisfactor y 

operation over a 3hr period. 
  

          
54 Counter-balance A' Examine rope ancho rages and  equaliser;  adjust a s 

necessary. 
  

      Test safety gear.   
      Lubricate guide shoes.   
    B' Examine for rope stretch; adjust as necessary.   
      Ensure main tie bolts are secure.   
      Examine guide shoe clearance.   
    D' Examine and report condition.   
          

55 Props A' Ensure props are in place and suitable for purpose.   
      Test interlocks.   
          

56 Buffers A' Visually inspect buffers   
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Item 
No. 

Item Service Action Notes 

    D' Ensure energy dissipation buffers return to fully e xtended 
position after compression. 

  

          
57 Hydraulic pipework A' Examine for leaks.   
      Examine hangers, expansion joints and supports; adjust as 

necessary. 
  

      Examine flexible pipework, couplin gs and con nectors for  
damage and leaks. 

  

          
58 Hydraulic rams and 

cylinders 
A' Examine ram and cyli nder.  Ensure ram bo lt heads ar e 

secure.  
  

      Examine pipe connections for leakage.   
      Examine gland packing for wear.   
      Examine full length of ram for scoring or damage   
          

59 Boreholes A' Examine for signs of leakage.   
          
      Ropes and Sheaves   

60 Ropes and rope sheaves A' Visually inspect.   
      Lubricate as necessary.   
    B' Clean and examine ro pes.  In spect for fraying wires or  

deterioration. 
  

      Lubricate as necessary.   
      Adjust tension as necessary.   
    C' Ensure keys and fixing bolts are secure.   
      Examine bearings and sheave grooves for wear.   
      Ensure ropes are evenly tensioned and free from slip.   
    D' Examine all ropes.  Re port condition and next anticipate d 

replacement. 
  

          
      Guides & Fixings   

61 Guides and fixings A' Clean, lubricate as necessary.   
    B' Examine guides for wear; ensure fixings are secure.   
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Item 
No. 

Item Service Action Notes 

      Examine guide shoe clearance.   
          
      Electrical Installation   

62 General electrical 
installation 

E' Carry out  a periodic inspection with associated circuit tests 
in accordance with the requirements of the SC specification 
and BS7671: Requirements for Electrical Installations. 

Test insulation resistance of the 
whole installation (except 
transistor panels) 

          
63 Flexible cables D' Examine flexible cables for wear,  f raying braid and brittle  

insulation. 
  

          
64 Main isolating switch D' Examine fuses; ensure correctly rated fuses are fitted.   
      Examine terminal connections.   
          

65 Lighting and emergency 
lighting 

A' Clean and examine luminaries. Lift car and shaft 

      Replace faulty lamps.   
    C' Test operation of eme rgency lights.  Ensure satisfactor y 

operation over a 3hr period. 
  

          
66 Batteries, chargers and 

circuits 
D' Examine chargers and low voltage wiring.   

      Test batteries; renew as necessary.   
      Clean and examine terminals.   
     

67 Earthing and bonding D' Examine earthing and bonding arr angements.  Test eart h 
continuity 

Test sheet to be provided 
indicating earth loop impedance 

          
      Overall Observations   

68 Lift Installation D' Lift modernisation programme to include all 
recommendations for the lift upgrade, specifying in detail an 
energy conservation plan showing estimated running costs 
and projected running costs. 

Refer to CIBSE Guide 'F'.  
Provide estimated costs 
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TABLE OF CONTENTS 
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26. INSURANCE 
 
27.  EQUALITIES 
 
28. HUMAN RIGHTS 
 
29. HEALTH AND SAFETY AT WORK 
 
30. FREEDOM OF INFORMATION ACT 2000 & ENVIRONMENTAL INFORMATION 

REGULATIONS 2004 
 
31. SUSTAINABILITY 
 
32.  EXPIRY 
 
33. AUDIT AND MONITORING 
 
34. RIGHTS OF THIRD PARTIES  
 
35. ENTIRE AGREEMENT  
 
36. FORCE MAJEURE  
 
37. GOVERNING LAW AND JURISDICTION  
 
38. COMPLAINTS PROCEDURE 
 
 
 
RECITALS 
(A) These General Terms and Conditions will operate in their entirety with contracts of 
all values and types made between Shropshire Council and a Contractor for the supply 
of Goods and Services (as defined below). 
 
(B) Only those of these General Terms and Conditions denoted with the suffix “W” 
(Property Services contracts) or “Z” (Highways contracts) will be incorporated into 
those agreements where a standard form contract is being used to provide Works (as 
defined below)  
 
1 DEFINITIONS 
 
In this document the following words shall have the following meanings: 
 
1.1 “ Goods” means all goods specified in the Purchase Order. 
 
1.2 “Services” m eans all serv ices of wh atever nature, to b e provided b y the  

Contractor to the  C ouncil and d escribed in th e Agreement; this includ es design 
concepts or consultant’s reports. 

 
1.3 “Works”      means all civil engineering and building works of whatever nature to 

be provided by the Contractor to the Council 
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1.4 "Council" means Shropshire Council; 
 
1.5 "Intellectual Pr operty Righ ts" means all paten ts, regi stered an d unreg istered 

designs, copyright, tra de marks, kno w-how a nd all o ther form s of intelle ctual 
property wherever in the world enforceable; 

 
1.6 "Contractor" m eans the pe rson, firm  or co mpany or a ny other organ isation 

contracting with the Council.  
 
1.7 “Packages” includes bags, cases, cylinders, drums, pallets and other containers. 
 
1.8 'Purchase Order' means the Council's Official Order which encompasses orders 

written or electronically generated via any of the Council’s ordering systems and 
to which these General Terms and Conditions are attached or referred to 

 
1.9 'Agreement' m eans th e Ag reement between th e Council an d th e Co ntractor 

consisting of the P urchase Order, these General Terms and Conditions and any 
other documents (or parts thereof) specified in the Purchase Order. 

 
1.10 ‘Price’ means the price o f the G oods an d/or charge for the S ervices or Works  

being provided by the Contractor. 
 
1.11 ‘Writing’ inc ludes fac simile transmission and electronic ma il, providing tha t the  

electronic mail is acknowledged and confirmed as being received. 
 
1.12 “FOIA” means th e Free dom of In formation A ct 2000 and a ll s ubsequent 

regulations made u nder this or any  su perseding or am ending ena ctment and  
regulations; any words and expressions defined in the F OIA shall have the same 
meaning in this clause 

 
1.13 “EIR” means the En vironmental Information R egulations 20 04 (as m ay be  

amended from time to time.) 
 
1.14 “ Exempt In formation” means any information o r class o f information (including  

but no t lim ited to any  document, repo rt, Agreement or o ther material containing 
information) relating to this Agreement or otherwise relating to th e parties to this 
Agreement which potentially falls within an exemption to FOIA (as set out therein) 

 
1.15 “FOIA notice” means a decision notice, enforcement notice and/or an information 

notice issued by the Information Commissioner. 
 
1.16 “Public body” as defined in the FOIA 2000 
 
1.17 “Receiving Pa rty” means a party to th is Ag reement to  whom a Re quest fo r 

Information is m ade under FOIA, and who the reafter has overall conduct of the 
request and any response 

 
1.18 “Request for Information” means a w ritten request for in formation pursuant to 

the FOIA as defined by Section 8 of the FOIA 
 
1.19 “Hazardous G oods” m eans a ny so lid, liqu id, o r gas that can cause ha rm to 

humans and other liv ing organ isms due  to being  ra dioactive, flam mable o r 
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explosive, irritating or dam aging the s kin or lungs, interfering with oxygen intake 
and apsorption (asphyxiants), or causing allergic reactions (allergens). 

 
2 GENERAL  
 
2.1  When requested, the Contractor shall specify the Goods, Services or Works to be 

provided at the price payable.  
 
2.2 No v ariation o f thes e Ge neral Te rms a nd C onditions sha ll be b inding unless  

agreed expressly in Writing by both the Council and the Contractor.  
 
2.3 These G eneral T erms a nd Conditions shall ap ply to the ex clusion of any  other 

terms or conditions submitted, proposed or stipulated by the Contractor, whether in 
Writing or orally, an d an y such  other term or con dition is hereb y ex pressly 
excluded or waived. 

 
2.4 The Contractor shall complete the Wo rks or Services or sup ply the Goods within 

the agreed times but time shall no t be of the essence in  the performance of any  
services unless expressly stated in Writing by the Council. 

 
3 SPECIFICATION AND QUALITY OF THE GOODS, SERVICES  AND 
WORKS 
 
3.1 The quantity, quality and description of the G oods or Se rvices shall  comply in all 

respects with any  qu oted British S tandards and the sp ecification or illu stration 
contained in  any prod uct pamphlet or other  sales or m arketing literature of the  
Contractor or drawings, samples and p atterns specified in the P urchase Order or 
any modifications thereof that may be agreed by the Council in Writing.  

 
3.2 All Goods will be of good construction, sound materials, and of adequate strength, 

shall be free of defects in d esign m aterials an d w orkmanship, a nd s hall comply 
with the requirements of the Sale of Goods Act 1979 and the Supply of Goods and 
Services Act 198 2, as app licable to  this Agreement and as a mended b y any  
related statutes, and any statutory re-enactment(s) or modification(s) thereof. 

 
4 ALTERATIONS TO THE SPECIFICATION OF GOODS AND SERVICES 
 
4.1 The p arties may at a ny tim e m utually agree up on and  execute alterations in the  

scope of Goods, Works or Services to be provided under this Agreement  
 
4.2 On receipt of a request from the Council for alterations the Contractor shall, within 

5 working days or such other period as may be agreed between the parties, advise 
the Council by notice in Writing of the effect of such alterations, if any, on the price 
and any other terms already agreed between the parties 

 
4.3 Where the Contractor g ives written notice to the Council agreeing to perform any 

alterations on  te rms different to tho se alread y agre ed b etween the p arties, the  
Council shall, within 5 w orking days of receipt of su ch notice or su ch other period 
as may be agreed between the p arties, advise the Contractor by notice in Writing  
whether or not it wishe s the alterations to proc eed thereafter the C ontractor shall 
perform this Agreement upon the basis of such amended terms 
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5 PRICE AND PAYMENT 
 
5.1 The price for the supply of Goods and Services are a s se t o ut in  th e C ouncil’s 

Purchase Order and the Contractor shall invoice the Council at the time the Goods 
are despatched or the Services are provided. 

 
5.2 The Price, which shall include all charges for delivery to the Council, packaging, 

insurance and carriage, shall be exclusive of VAT and shall be a fixed price for the 
duration of the Agreement and shall not be varied without prior written consent of 
the Council. 

 
5.3 The Council reserves the right to set off against the price of the Goods or Services 

any sums owed or becoming due to the Council from the Contractor. 
 
5.4 Provided that a nominated employee or authorised signatory has signed for Goods 

or Se rvices th e C ouncil will m ake pay ment to the  Co ntractor within 45 days 
following of receipt of the relevant undisputed invoice or acceptance of the relevant 
Goods or Services.   

 
5.5 VAT, where applicable, shall be shown separately on all invoices as a strictly net 

extra, the Invoi ce must c omply wi th VAT rules a nd regu lations.  The  correct 
Purchase O rder num ber m ust be q uoted on a ll in voices, an d the C ouncil will 
accept no liability whatsoever for invoices, delivery notes or other communications 
which do not bear such Purchase Order numbers.   

 
5.6 The Council reserves the right to refuse payment of sums invoiced in excess of the 

prices stated in the Purchase Order. 
 
5.7 Unless otherwise agreed in Writing by the Council the Contractor will pay any of its 

appointed sub-contractors within 30 days from receipt of an undisputed invoice. 
 

 
6 DELIVERY 
 
6.1 The Pu rchase O rder w ill sp ecify the  quantity of G oods and  the nature o f the  

Services required and  the da te or dates a nd place of d elivery of the  G oods o r 
provision o f the S ervice or S ervices. The C ontractor sha ll prov ide such  
programmes of manufacture a nd de livery as the C ouncil m ay require.  E ach 
delivery or consignment shall have a packing note quoting the reference number of 
the Purchase Order prominently d isplayed, and the C ouncil may re ject quantities 
delivered in excess of those stated on the Purchase Order. 

 
6.2 If Goods are in any respect incorrectly delivered the Contractor shall immediately 

affect correct delivery and shall be responsible for any additional costs or expenses 
incurred by both parties in so doing. 

 
6.3 If Services are p rovided by the Contractor otherwise than in ac cordance with the 

terms of the Agreement, the Contractor shall immediately affect correct provision of 
the Services and shall be responsible for any additional costs or expenses incurred 
by the Council or the Contractor in so doing. 
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6.4 The C ouncil m ay re ject a ny G oods w hich are no t in accordance w ith the  
Agreement an d the C ouncil sh all not be treated as ha ving acce pted an y Go ods 
until the Council has had a reasonable time to inspect them following delivery or, if 
later, within a re asonable tim e after a latent defect in the  G oods ha s b ecome 
apparent. 

  
6.5 The Contractor shall com ply w ith al l ap plicable regulations or other leg al 

requirements as regards the manufacture, packaging, labelling, and delivery of the 
Goods.  The Contractor shall deliver the Goods properly and securely packed and 
supply t he Se rvices du ring th e Council’s us ual bus iness h ours (8:45  to  17:00  
Monday to Th ursday and 8 :45 to 16:00  Friday) or in accordance with the 
instructions shown on the Purchase Order.   

 
6.6 Where G oods are delivered by  road vehicle, available em pty P ackages may be  

returned by the same vehicle. 
 
6.7 Where the Council has an option to return Packages and does so, the Council will 

return such Packages empty and in good order and condition (consigned 'carriage 
paid' un less otherw ise agree d) to the  Contractor's su pplying w orks or depot 
indicated by the Contractor, and will advise the Contractor of the date of despatch.   

 
6.8 Packages and containers of all kin ds are supplied free by the Contractor and are 

non-returnable unless otherwise clearly stated, in the  first instance, on quotations 
and subsequently on all Packages, advice notes and delivery notes. 

 
 
7. LOSS OR DAMAGE IN TRANSIT 
 
7.1 Th e Contractor shall promptly make good, free of charge to the Council, any loss in 

transit of the Goods if notified within 21 days of delivery or any damage to or defect 
in the Goods if notified within 10 days of delivery. 

 
8. INS PECTION 
 
8.1 The Contractor shall be responsible for the inspection and testing of the Goods and 

shall ensure that they comply with the Agreement prior to  delivery to the Council.  
The Council shall have the right to inspect the Goods at the Contractor's works and 
those of its S ub-Contractors at all reasonable times and to reject any part thereof 
that does not comply with the terms of the Agreement.   

 
8.2 The Contractor shall ens ure that righ ts of a ccess, inspection and rejection at 

premises of any sub-Contractor of the Contractor are given to the Council in sub-
agreements b etween the C ontractor and the C ontractor’s S ub-Contractors.  Any  
inspection, checking, approval or acce ptance given on be half of the  Council shall 
not relieve the Contractor or its S ub-Contractors from any obligations or liabilities  
set forth in this Agreement. 

 
9. REJECTION 
 
9.1 The Cou ncil sha ll hav e the rig ht to reject any G oods or S ervices which do  n ot 

comply with the Agreement, and are, without limitation, not of a stipulated quality or 
quantity or measurement, unfit for the purpose for which they are required or non-
compliant with a description or specification or sample, and the Council may return 
such rejected Goods to the Contractor at the Contractor’s cost and expense.   
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9.2 If the C ontractor is unable to sup ply acceptable re placement G oods or Serv ices 

within the time specified in the Agreement, or within any extension of such time as 
the C ouncil m ay grant, the C ouncil w ill be entitled to purch ase e lsewhere othe r 
Goods or Services, as near as is practicable to the same Agreement specifications 
as circumstances s hall permit, b ut w ithout prejudice to any  othe r righ t which the  
Council may have against the Contractor including, but not limited to, pa yment by 
the Contractor of any excess costs incurred by the Council in doing so.   

 
9.3 The making of such payment shall not prejudice the Council's right of rejection and 

the Co ntractor shall im mediately reim burse the Council with an am ount equal to  
that paid by the Cou ncil in  respect of the  Goods or S ervices and any applicable 
taxes.  Be fore exercising t he said ri ght elsewhere the C ouncil shall give the 
Contractor reasonable opp ortunity to  replace reje cted Go ods or Se rvices w ith 
Goods or Services that conform to the Agreement. 

 
9.4 The Council is und er no ob ligation to  test or in spect the G oods before or on  

delivery.  
 
 
10 TITLE - PASSING PROPERTY 
 
10.1 Property and risk in the G oods will remain with the Contractor until the G oods are 

delivered to the place  specified in the Purchase Order and a nominated employee 
of the Council has signed a delivery note for them, whereupon title will pass to the 
Council, without any limitation, constraint or encumbrance.  

 
10.2 If payment for the Goods is made prior to delivery, property in the Goods shall pass 

to the  C ouncil o nce pa yment h as been m ade and the Goods have been 
unconditionally appropriated by the Council.  

 
10.3 In these circumstances th e Con tractor will set aside  the G oods and store the m 

separately from si milar Go ods he ld a t t he Co ntractors pr emises s pecified in  th e 
Purchase Order and ensure that they are securely, clearly and visibly marked with 
the wo rding “Prope rty of SC C” so as to id entify th ose Goods as hav ing been 
unconditionally appropriated by the Council to whose order they are held 

 
10.4 The Co ntractor will allow  a na med r epresentative of the  C ouncil reasonable 

accompanied access to its prem ises specified in th e Purch ase O rder to  v erify 
compliance w ith c lause 10.3 herein and w ill im mediately re ctify any  non -
compliance as identified by the Council’s named representative 

 
10.5 The Contractor will indemnity the Council for any loss of o r damage to the Goods 

until delivered on-site. 
 
10.6 Without prejudice to this in demnity the C ontractor will ha ve appropriate and 

adequate insurance cov er aga inst any  suc h loss or da mage with a reputable 
insurer from the time that title in the materials or Goods passes to the Council until 
they are delivered on-site and the Contractor shall provide the Council with certified 
copies of the relevant policy upon request. 

 
10.7 Th e C ontractor agrees tha t the C ouncil has th e right to enter the  C ontractor’s 

premises specified in the Purchase Order where Goods are be ing held in ord er to 
recover the said materials or Goods in the event of the Contractors’ insolvency 
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11 THE COUNCIL’S OBLIGATIONS 
  
11.1 To en able the  C ontractor to perform its oblig ations under th is Agre ement the 

Council Shall: 
 

a).  Co-operate with the Contractor; 
 

b).  Provide the Contractor with any information reasonably required by the 
Contractor; 

 
c).  Obtain all necessary permissions and consents which may be required before 

the commencement of the Services or the supply of Goods; and 
 
d).  Comply with such other requirements as may be otherwise agreed between the 

parties. 
 
11.2 Without prejudice to any other rights to which the Contractor may be entitled, in the 

event that the  C ouncil unlawfully terminates or ca ncels the G oods o r Services 
agreed to in the Pu rchase O rder the Council shall be required to p ay to the 
Contractor as agreed damages and not as a penalty the full a mount of a ny third  
party costs to wh ich the Contractor ha s re asonably com mitted and in resp ect of 
cancellations on less than five working days’ written notice the full am ount of the 
Goods and Services. 

 
12  WARRANTY 
 
12.1 The Contractor warrants that as from the date o f delivery for a  minimum period of 

12 m onths the go ods and  a ll their co mponent pa rts, w here ap plicable, are free 
from an y defects in design , wo rkmanship, cons truction or materials. Ce rtain 
products ca rry warranties for lo nger perio ds and these will be  notified by the  
Contractor from time to time as appropriate. 

 
12.2 The Contractor warrants that the Services performed under this  Agreement shall 

be performed us ing reaso nable skill and  care, an d of a quality conforming to 
generally accepted industry standards and practices. 

 
13 INDEMNIFICATION 
 
13.1 The Council shall indemnify the Contractor against all claims, costs and expenses 

which the Contractor may incur and which arise, directly from the Council’s breach 
of any of its obligations under this Agreement.  

 
13.2 The Contractor shall indemnify the Council against all reasonable damage, liability, 

costs, claims , ac tions and p roceedings ar ising out of th e performance, defective 
performance or otherwise o f this  Agreement by th e C ontractor, its employees, 
servants or agents 

 
 
14 LIMITATION OF LIABILITY 
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14.1 Except in respect of death or pe rsonal injury due to negligence for which no  limit 
applies, the entire liability of the Contractor to the Council in respect of any claim 
whatsoever or breach of th is Agreement, whether or not arising out of negligence, 
shall be  lim ited £5,000,000 (FIVE M ILLION POUNDS) for a ny on e claim  unless  
specifically stated to be otherwise in the purchase order or contract. 

 
 
15 TERMINATION AND CANCELLATION 
 
15.1 The Council upon giving the Contractor notice in Writing may cancel any Purchase 

Order at any  time. A fair and reasonable price will be  paid for all work in progress 
at th e tim e of th e can cellation, prov iding a ll s uch work is d elivered to, and/or 
performed for the Council and is acce pted as desc ribed in Clauses 6 to 9 herein. 
The Council’s li ability i s st rictly limited to work in pro gress and no further loss or 
liability will accrue.  

 
15.2 Either pa rty m ay term inate this  Agree ment fo rthwith by  no tice in Writing to the  

other if: 
 

a). the other party commits a material breach of this Agreement and, in the case of 
a breach capable of being remedied, fails to remedy it within 14 calendar days 
of being given notice in Writing setting out the breach and indicating that failure 
to remedy the breach may result in termination of this Agreement. 

 
b). the other party commits a material breach of this Agreement which cannot be 

remedied under any circumstances; 
 
c). the other party passes a resolution for winding up (other than for the purpose of 

solvent amalgamation or reconstruction), or a court of competent jurisdiction 
makes an order to that effect; 

 
d). the other party ceases to carry on its business or substantially the whole of its 

business; or 
 
e). the other party is declared insolvent, or convenes a meeting of or makes or 

proposes to make any arrangement or composition with its creditors; or a 
liquidator, receiver, administrative receiver, manager, trustee or similar officer is 
appointed over any of its assets. 

 
16  ANTI-BRIBERY AND CORRUPTION  (W)  (Z)  
 
16.1 The Council may cancel the Agreement by way of a written notice with immediate 

effect and  recover from the Contractor the amount o f any loss  resulting from the 
cancellation if at any time it becomes known to the Council that the Contractor or 
any person employed b y th e C ontractor or  ac ting on h is b ehalf w hether w ith o r 
without the knowledge of the Contractor has: 

 
(i) offered, paid or given or agreed to give directly or indirectly any gift in money or 

any other form to any member employee or agent of the Council as an 
inducement or reward in relation to the obtaining or execution of the Agreement 
or any other Agreement with the Council; or 

 
(ii) favoured or discriminated against any person in relation to this or any other 

Agreement with the Council; or 
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(iii) in the reasonable opinion of the Council appears to have committed an offence 

in relation to any Agreement with the Council under the Prevention of 
Corruption Acts 1889 to 1916 or Section 117(2) Local Government Act 1972 
(as amended). 

 
17 INTELLECTUAL PROPERTY RIGHTS 
 
17.1 Any spec ification, draw ing, sam ple and pattern su pplied by  the C ouncil to the  

Contractor, or sp ecifically produ ced by the C ontractor for th e C ouncil in  
connection with this Agreement, together with the copyright, design rights or any 
other intelle ctual p roperty rights thereto sha ll be the  exclusive prope rty of the  
Council.  On payment of the price and for no further consideration the Contractor 
assigns to the  Co uncil w ith fu ll title guarantee all suc h cop yright, des ign and  
other intellectual property rights.   

 
17.2 The C ontractor sha ll not dis close to any  third  party (except s ub-contractors 

accepting a like oblig ation of secrecy, and then only to the extent necessary for 
the pe rformance of  the sub-agreement) or prov ide an y such spe cification, 
drawing, sample or pattern to any third party or use the same except to the extent 
that it is or becomes public knowledge through no fault of the Contractor, or as is 
required for the purposes of the Agreement.  

 
17.3 This provision shall survive the expiration or termination of the Agreement. 
 
18 INDEPENDENT CONTRACTORS 
 
18.1 The Contractor and the Council are independent of each other, and neither has 

the authority to bind th e other to any  th ird party  or act in an y w ay a s the  
representative of the  othe r, unless othe rwise expressly agreed to  in Writing by  
both parties.  

 
19  SEVERABILITY 
 
19.1 If any provision of this Agreement is held invalid, illegal or unenforceable for any 

reason by  any  C ourt of com petent jurisdiction s uch provision sh all be se vered 
and the remainder of the provisions herein shall continue in full force and effect 
as if this  Agreement had  been agreed  wi th th e inv alid illega l or une nforceable 
provision eliminated. 

 
20 ASSIGNING AND SUB-CONTRACTING 
 
20.1 The Contractor will not, without the written consent of the Council, assign or sub-

contract its right or d uties u nder this Ag reement no r allow Services to be 
provided other than through his own employees and using his own equipment. 

 
20.2 In the ev ent that the Council has co nsented to th e p lacing o f sub-contracts, 

copies of eac h sub-co ntract and orde r sh all be sent b y the  C ontractor to the  
Council immediately it is issued. 

 
21 WAIVER 
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21.1 The failure by  either party to enforce at any time o r for any pe riod any one or 
more of these G eneral  Te rms a nd Conditions herein sh all not be a w aiver of 
them or o f the rig ht at a ny tim e sub sequently to e nforce a ll the terms and 
conditions of this Agreement. 

  
22  HAZARDOUS GOODS 
 
22.1 Hazardous Goods must be marked by the Contractor with International Danger 

Symbol(s) and display the name of the material in English.  T ransport and other 
documents must include declaration of the hazard and name of the material in 
English.  Goods must be accompanied by emergency in formation in En glish in  
the form of written instructions, labels or markings.  The Contractor shall observe 
the requirem ents o f UK and  in ternational law s, regu lations a nd a greements 
relating to the packing, labelling and carriage of hazardous Goods. 

 
22.2 All information known, he ld by , o r reasonably a vailable to, the  Contractor 

regarding any potential hazards known or bel ieved to exist in transport, handling 
or use of the Goods supplied shall be promptly communicated to the Council. 

 
23 NOTICES 
 
23.1 Unless otherwise communicated to the party in Writing any notice to be given by 

either party to the other may be served by email, fax, personal service or by post 
to the  add ress of the othe r p arty th at is the registered office o r m ain place  of 
business of the  C ontractor or if the Co uncil, the Sh irehall, Ab bey Foregate, 
Shrewsbury. SY2 6ND  

 
23.2 A Notice sent by  em ail sha ll be de emed to be rece ived prov iding rece ipt is  

acknowledged and confirmed, Notice sent by fax shall be  deemed to be served 
on rec eipt of an  error free tran smission repo rt, N otice giv en by letter shall be 
deemed to h ave been se rved at the time  at w hich the lette r was de livered 
personally o r if sent by  seco nd c lass pos t s hall b e de emed to have been 
delivered in the ordinary course of post and if by first class post shall be deemed 
to have been delivered 48 hours after posting and acknowledged 

 
24 CONFIDENTIALITY AND DATA PROTECTION (W) (Z) 
 
24.1 All plans , draw ings, de signs or spe cifications su pplied by  the Council to the  

Contractor sh all rem ain th e ex clusive prop erty of, and sh all be returne d to  the  
Council on com pletion of the Agreement and  shall not be copied, and no 
information relating to the Goods or the Services shall be disclosed to any third 
party, except as required for the purpose of this Agreement. 

 
24.2 No photographs of any of the Council's equipment, installations or property shall be 

taken w ithout the Co uncil's prior con sent in Writing. The  Contractor sha ll keep 
secret and shall not divulge to any third party (except sub-contractors accepting a 
like ob ligation of secrec y, a nd then  only t o th e ext ent ne cessary for th e 
performance of th e sub-agreement) all information g iven by th e Co uncil in 
connection with th e Ag reement or w hich bec omes kn own to  the  Co ntractor 
through his perform ance of the Ag reement or use the same othe r than for the  
purpose of executing the Agreement. 

 
24.3 The C ontractor s hall no t m ention th e C ouncil's name in connection with the 

Agreement or disclose the existence of the Agreement in any publicity material or 
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other similar communication to third parties without the Council's prior consent in 
Writing. 

 
24.4 The C ontractor w ill kee p con fidential any i nformation it  b ecomes aware of b y 

reason of the  op eration o f this Agreement and sha ll not use div ulge o r 
communicate the same to  any third party  without the consent in  Writing of the  
Council.  T he C ontractor s hall i mplement app ropriate organ isational and 
technical m easures to ensure the integrity and security of information obtained 
and shall at all tim es comply with the provisions of the Data Protection Act 1998 
and sh all prov ide the Co uncil w ith e vidence of s uch measures upon request.  
The Contractor shall use its reasonable endeavours to prevent the unauthorised 
publication or d isclosure of a ny such information or documents.  The Contractor 
shall en sure that its em ployees and a gents are aw are of and co mply w ith th is 
clause and shall indemnify the Council against any loss or damage sustained or 
incurred as a resu lt of any breac h of  confidence by  such  person s m entioned 
above. 

 
24.5 The pro visions of this  Clause shall surv ive th e ex piration or term ination of th is 

Agreement. 
 
25. PUBLIC INTEREST DISCLOSURE (‘WHISTLE BLOWING’) (W) (Z) 
 
25.1 The Contractor will ensure that his employees and agents are made aware of the 

Council’s p olicy “ Speaking U p A bout Wrongdoing” and that th e details o f this 
policy are fully explained to them and shall provide the Council with evidence of 
doing so upon request 

 
26 INSURANCE 
 
26 1  The C ontractor sh all m aintain a com prehensive policy of Pu blic Liab ility and

Employers Liability insurance. In respect of its liability such insurance cover to be
maintained and provide for a minimum of £5,000,000 (FIVE MILLION POUNDS).
Cover In respect of death or personal injury due to negligence will be unlimited. 

 
26 2 If appropriate and requested in Writing, th e Contractor may also b e required to

provide P roduct Liab ility in surance of  at le ast £2,00 0,000 (T WO M ILLION
POUNDS) and  Professional Inde mnity in surance of at le ast £1,000,000 (ON E
MILLION POUNDS) cover for any one claim and the Contractor shall provide the
Council with certified copies of the relevant policies upon request. 

 
27. EQUALITIES  (W) (Z) 
 
27.1 The C ontractor and any  Sub-Contractor employed by  the Co ntractor sha ll n ot 

unlawfully discriminate eith er directly  or  indirectly on such  grounds as ra ce or 
ethnic origin, disability, gender, sexual orientation, religion or belief, or age  

 
a) in the supply and provision of Goods, Services or Works under this Agreement, 

and  
b) in its employment practices. 

 
27.2 Without prejudice to the generality of the foregoing, the Contractor and any Sub-

Contractor employed by the Contractor shall not unlawfully discriminate within the 
meaning and scope of the Sex Discrimination Act 1975, the Equal Pay Acts 1970 
and 1983, Race Relations Act 1976, the Disability Discrimination Acts 1995 and 
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2005, the E mployment E quality (Sexual Orientation) R egulations 20 03, the  
Employment E quality (R eligion or B elief) Re gulations 2 003, the  Human Rights 
Act 1998, Em ployment Equality (Age ) Regulations 20 06, and th e Equality A ct 
2006 (effective from 6th April 2007) or other re levant legislation, or any statutory 
modification or re-enactment thereof.  

 

27.3 In addition, the Contractor and any Sub-Contractor employed by the Contractor in 
providing services to the Council will comply with the following general duties 
imposed on local authorities by Section 71 of the Race Relations Act 1976 to 
eliminate unlawful racial discrimination and promote equality of opportunity and 
good relations between persons of different racial groups; Section 49A of the 
Disability Discrimination Act 1995 to eliminate unlawful discrimination  and 
harassment of disabled persons that is related to their disabilities; to promote 
equality of opportunity between disabled persons and other persons; to take 
steps to take account of disabled persons' disabilities, to promote positive 
attitudes towards disabled persons; and by Section 76A of the Sex Discrimination 
Act 1975 (effective from 6th April 2007) to eliminate unlawful discrimination and 
harassment and promote equality of opportunity between men and women. 

 
27.4 The Contractor and any Sub-Contractor employed by the Contractor will take all 

reasonable steps to observe as far a s possible the Codes of Practice produced 
by th e C ommission fo r R acial Eq uality and the D isability Rights Commission, 
which give practical guidance to employers on the elimination of discrimination. 

 
27.5 In the event of any  find ing of unlawful discrim ination being  made ag ainst the 

Contractor or any Sub-Contractor employed by the Contractor during the contract 
period, by any  court or em ployment tri bunal, or any  adv erse finding or form al 
investigation by t he C ommission fo r R acial E quality, Equal Op portunities 
Commission or D isability Rights C ommission ov er the  sam e pe riod, the  
Contractor shall inform the Council of this finding and shall take appropriate steps 
to prevent repetition of the unlawful discrimination. 

 
27.6 The Contractor and any  Sub-Contractor employed by the Contractor will prov ide 

a copy of its  policies to the Council at any time upon request.  In a ddition, the 
Council m ay re asonably req uest other inform ation from  tim e to time  for the  
purpose of assessing the Contractor’s compliance with the above conditions. 

 
28 HUMAN RIGHTS (W) (Z) 
 
28.1 The Contractor shall where appropriate  ta ke account of the Human Rights Act 

1998 and shall not do anything in breach of it. 
 
29 HEALTH AND SAFETY AT WORK (Z)  
 
29.1 The C ontractor will at all times in providing G oods, S ervices or Works to  the 

Council comply with the provisions of the Health and Safety at work Act 1974 and 
provide evidence of doing so to the Council at any time upon request.  

 
30 FREEDOM OF INFORMATION ACT 2000 (FOIA) AND ENVIRONMENTAL 

INFORMATION REGULATIONS 2004 (EIR) (W) (Z) 
 
30.1 The Council will have regard to  the re levant prov isions of the FOIA and EIR in  

considering Freed om of In formation req uests. If a C ontractor con siders any  
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information it supplies is  either commercially sensit ive or  confidential in n ature, 
this sh ould be  hig hlighted an d the rea sons for its  sens itivity spec ified. T he 
Contractor however acknowledges that any lists or schedules so provided are of 
indicative v alue on ly an d that the C ouncil m ay n evertheless be  o bliged to 
disclose such confidential information. 

 
30.2 When considering any  respo nse to a Request fo r Informa tion the C ouncil will 

consult with  the Contractor before m aking a de cision o n d isclosure or the  
application of any  ap propriate exemption but any such  de cision w ill be at the  
absolute discretion of the C ouncil.  T he C ontractor shall p rovide a ll n ecessary 
assistance r equested b y the Co uncil (within any  tim e scale spe cified as  
reasonable b y the Council and at the  Contractor’s expense) to ena ble the  
Council to respond to a Request for Information within the time for compliance as 
set out i n sec tion 10 of the FOIA. In no circumstances sha ll th e Co ntractor
respond directly to the party making the Request for Information unless expressly
authorised to do so by the Counci  or unless the Contractor is also a Public Body
(see below) 

 
30.3 The C ontractor shall ens ure th at all in formation required to b e p roduced o r

maintained under the terms of the Agreement, or by law or professional practice
or in relation to the A greement is retained for disclosure for at le ast the duration 
of the Agreement plus one year together with such other time period as requ ired 
by the A greement, law or prac tice and shall permit the C ouncil to inspect such 
records as requested from time to time. 

 
30.4 The Council shall in no event be liable for any loss, damage, harm, or detriment, 

howsoever caused, arising from or in connection with the reasonable disclosure 
under FOIA of any information (including Exempt Information) whether relating to 
this Agreement or otherwise relating to any other party. 

 
30.5 Where the Contractor is a Public Body  it acknowledges that such obligations and 

duties of the C ouncil as set out ab ove are reciproca l to  the C ontractor.  The 
Council and the Contractor acknowledges and agrees that: 

 
a). as Public Bodies they are subject to legal duties under the FOIA and EIR 

which may require either party to disclose on request information relating 
to this Agreement or otherwise relating to the other party. 

 
b). they are required by law to consider each and every Request for 

Information made under FOIA. 
 
c). that all decisions made by the other pursuant to a request under the FOIA 

are solely a matter for the Receiving Party and at the discretion of the 
Receiving Party. 

 
30.6 Notwithstanding anything in this Agreement to the contrary (including but without 

limitation any obligations or confidentiality), the Receiving Party shall be entitled 
to disclose information in whatever form pursuant to a request made under FOIA, 
save that in relation to any information that is Exempt Information the Receiving 
Party shall consult the other party before making any such decision and shall not 

 
(a) Confirm or deny that information is held by the other party, or 
 
(b) Disclose information required 
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to the extent that in the Receiving Party’s opinion the information is eligible in the 
circumstances for an ex emption and therefore the Receiving Party may lawfully 
refrain from doing either of the things described in part (a) and (b) of this clause. 

 
30.7 Each party shall bear its own costs of: 
 

(a) assessing the application of any exemption under FOIA and/or 
 
(b) responding to any FOIA notice and/or 
 
(c) lodging any appeal against a decision of the Information 
     Commissioner in relation to disclosure 

 
30.8 The R eceiving P arty shall in no circumstances be liable fo r any  loss, damage, 

harm, or detrim ent, howsoever ca used, aris ing from  or in conn ection with  the 
reasonable dis closure unde r FOIA of an y Ex empt Informa tion or othe r 
information whether relating to this Agreement or otherwise relating to the other 
party.  

 
30.9 The o ther party sh all ass ist th e party  re ceiving th e request as reasonably 

necessary to enable the party receiving the request to comply with its obligations 
under FOIA. 

 
 
31 SUSTAINABILITY  
 
31.1  Co ntractors s hould at  all time s demonstrate how the y co ntribute to the  

achievement of Shropshire Council's Sustainability  Policy and Guidance Notes 
 
32 EXPIRY 
 
32.1 The Contractor will on the expiry or termination of the Agreement and, at its own 

cost, return (o r at the  request of the Council destroy) all information obtained in 
undertaking the performance of the Agreement. 

 
33 AUDIT AND MONITORING) (W) (Z) 
 
33.1 The Contractor will allo w a ccess fo r the  Council’s o fficers to all relev ant 

information for the purposes of audit and the monitoring of the Agreement. 
 
34 RIGHTS OF THIRD PARTIES  
 
34.1 The pa rties to  this Ag reement do no t in tend that a ny o f its terms w ill be 

enforceable by any person not a party to it by virtue of the Agreements (Rights of 
Third Parties) Act 1999. 

 
35 ENTIRE AGREEMENT 
 
35.1 This Agreement contains the entire agreement between the parties relating to the 

subject m atter an d sup ersedes any previous agre ements, arra ngements, 
undertakings or proposals, oral or written.  
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36 FORCE MAJEURE   
 
36.1 Neither party shall b e liable for any delay or failure  to p erform any of its  

obligations if the delay or failure results from events or circumstances outside its 
reasonable co ntrol, including b ut not lim ited t o ac ts o f God, strikes,  lock outs, 
accidents, w ar, fire , the  act or om ission of government, h ighway authorities o r 
any te lecommunications ca rrier, op erator or ad ministration or other com petent 
authority, or the d elay or failure in m anufacture, produ ction, or su pply by  third  
parties of eq uipment or services, and the party shall be entitled to a  reasonable 
extension of its obligations after notifying the other party of the nature and extent 
of such events. 

 
37 GOVERNING LAW AND JURISDICTION (W) 
 
36.1 It is the responsibility of the Contractor to comply with all re levant European and 

English leg islation. This A greement sha ll be  gov erned by a nd construed in 
accordance with  Eng lish La w a nd the pa rties ag ree to submit to the exclusive 
jurisdiction of the English and Welsh Courts 

 
38 COMPLAINTS PROCEDURE (W)  (Z) 

 

38.1     The Contactor shall operate a complaints procedure in respect of any goods, 

services or works provided under these terms & conditions, to the entire 

satisfaction of the Council, and comply with the requirements of any regulatory 

body to which the Contractor is subject (including any change in such 

requirements) and ensure that its complaints procedure meets the following 

minimum standards: 

 
38.1.1 is easy to access and understand 

38.1.2 clearly sets out time limits for responding to  complaints and keeping 

the complainant and the Council informed of progress.   

38.1.3 prov ides confidential record keeping to  protect staff employed under 

this contract and the complainant 

38.1.4 provides information to management so that services can be improved 

38.1.5 provides effective and suitable remedies 

38.1.6 is regularly monitored and audited and which takes account of 

complainant and Council feedback  

 

  38.2  The Contactor shall ensure that: 

38.2.1 under no circum stances is a complaint investigated by a member  of 

its staff employed under this con tract w ho m ay be  part of the 

complaint.    
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3.8.2.2 someone who is independent of the matter complained of carries out 

the investigation 

38.2.3 the co mplainant is made a ware t hat they ar e en titled to h ave the 

complaint investigated b y t he Council if they are not sa tisfied w ith 

either th e proces s of inv estigation or  finding of the Contactor’s 

investigations 

38.2.4 the Contactor will ensure that it responds to the  complainant within a 

max of 10 days of receiving the complaint 

 

38.3 The Contactor will make its complaints procedure available on request 

 

38.4 The Contactor shall ensure that all its staff employed under this contract are made 

aware of its co mplaints procedure and shall designate one employee (who shall 

be identi fied to the Coun cil) to w hom a  com plaint m ay b e referred should th e 

complainant not be satisfied with the initial response to their complaint 

 

38.5 The Contactor shall keep accurate and complete written records of all complaints 

received and the responses to the m  and shall make these records available to 

the Council on request or at 12 monthly intervals in any event. 

 

38.6 Where the C ouncil is investigating a com plaint the  C ontactor is required to 

participate fully  in all investigations w ithin th e tim escales requested by  th e 

Council  

 

  38.7 The Contractor should note that if a complaint is made to the C ouncil by a third  

party relating to the go ods, serv ices or w orks provided, the Local Government 

Ombudsman ha s the  p ower to investigate such a complaint and the Council 

requires the Contractor to fully to co-operate in such investigation. If the Council 

is fou nd guilty  of maladministration or  injustic e by  the Lo cal G overnment 

Ombudsman because of the  act or defau lt of the Contractor the Contractor shall 

indemnify the Council in respect of the costs arising from such maladministration 

or injustice." 
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PART 2 - PARTICULAR SPECIFICATION 
 
 
1.0 GENERAL CONDITIONS 
 
1.1 SCOPE OF CONTRACT 
 
The contract shall comprise the periodic, inspection, lubrication, test and repair of Lifts 
complying with BS5655: Lifts and service lifts, SAFed Guidelines on Thorough 
Examination and Testing of Lifts - LG1 and PM26 Safety at lift landings.  All work 
complying with BS 7255: Safe Working on Lifts. 
 
 
1.2 DURATION OF CONTRACT 
 
In the first instance competitive fixed price tenders are being invited for the period 
1st April 2011 - 31st March 2012, thereafter the contract may be extended annually for 
a further four years subject to satisfacto ry performance during the contract year and 
the submission of a mutually agreed adjustment of the tender sum for the ensuing 12 
months. 
 
 
1.3 SAFETY AND WELFARE OF WORKMAN 
 
The Contractor’s attention is particularly drawn to the clause relating to the “Safety and 
Welfare of Workmen” in the General Conditions and Preliminaries and shall allow in 
his tender for the complying with the regulations stated in this contract. 
 
 
1.4 IMPORTANT NOTES 
 
 Contractors shall be responsible for visiting the site(s) to take all their own 

measurements and site surveys and s hall make arrangements with the 
establishment for gaining access to the relevant areas for the purpose of obtaining 
all necessary particulars for the contract. 

  
 The Contractor should familiarise himself with the site(s) and in particular to the 

problems of gaining access to the site(s).  Any damage caused to any property in 
gaining access to the site by the Contractor or persons servicing the Contractor will 
be made good at the Contractor’s own expense. 

  
 The Contractor shall make good any damage caused to the premises by the 

Contractor or persons servicing the Contractor during the contract at the 
Contractor’s own expense. 

  
 The Contractor and his employees must report to the premises office or reception 

whenever they are visiting the site to ‘book-in’, and ensure they ‘book-out’ when 
leaving the site on all occasions.  

 
 Asbestos Management Regulation - Contractors shall be aware that there is a 

requirement that you sign the on site manual prior to the commencement of any 
work. 

  
 The Contractor shall ensure that all employees working for the Contractor and any 

persons servicing the Contractor behave in a responsible and respectful manner to 
all employees of the premises or any persons attending the premises, to include the 
wearing of suitable and respectable clothing.  
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 This project is being undertaken on active Council site(s) and as such the normal 

operation of any site should not be interfered with.  Co-operation and liaison with 
the site manager about the schedule and limitations is imperative. 

 
 
1.5 IDENTITY PASSES 
 
All employees and persons servicing the Contractor shall, at the Contractor’s expense, 
be provided with  identification passes  which meet the minimum acceptable 
standards of Shropshire Council.  The passes shall contain a current photograph of 
the recipient together with his/her name, al so the name of the company by which they 
are employed and having an authorisation signature, provided by a senior 
manager/director of that company.  The passes should be encapsulated for protection 
and be available for inspection by premises st aff or representatives of the Contract 
Administrator, at any time while the operative is on site. 
 
 
1.6 GENERAL HEALTH AND SAFETY 
 
The sites shall be maintained as a clean area at all times free of any litter or debris. 
The Contractor shall ensure that all public areas and pathways are left clear and free 
of hazards at all times and leave the premises clean and tidy on completion of the 
work. 
 
Skips will only be permitted on site after consultations with the Contract Administrator 
and/or the Premise Management. 
 
The Contractor shall provide suitable first aid facilities on site. 
 
The Contractor shall ensure that all personnel are provided with, and instructed to 
wear, personal protective equipment where and whenever there is a risk of injury. 
 
The Contractor shall provide his own toilet facilities to be located within the compound 
area, suitably ‘plumbed in’ to adequate services with the manhole securely boarded 
over.  If the premises management agree to provide in-house toilet facilities, the 
Contractor shall ensure that such facilities and access to and from them, are 
maintained with all due care and ‘left as found’ on completion of the contract. 
 
 
1.7 LEGISLATION 
 
The Contractor’s attention is drawn to the following Health, Safety and Welfare 
Legislation: 
 

The Health and Safety at Work                  Act 1974 
 Fire Precautions         Act 1971 
 Management of Health & Safety at Work  Regulations 1999 
 Construction and Design Management   Regulations 1994 
 Construction (Health Safety and Welfare)  Regulations 1996 

Lifting Operations & Lifting Equipment   Regulations 1998 
 Personal Protective Equipment at Work   Regulations 1992 
 Construction (Head Protection)    Regulations 1989 
 Health and Safety (First Aid)    Regulations 1981 
 Control of Substances Hazardous to Health  Regulations 1999 
 Electricity at Work     Regulations 1989 
 The Fire Precautions (Workplace) (Amendment) Regulations 1999 
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 Reporting of Injuries, Diseases & Dangerous  
 Occurrences      Regulations 1995 
 Manual Handling Operations    Regulations 1992 
 Provision & Use of Work Equipment   Regulations 1998 
 Noise at Work      Regulations 1989 
 
   
This is not a complete list of the relevant legislation and is presented only as a guide to 
assist the Contractor. 
 
 
1.8 SPECIFIC HEALTH AND SAFETY  
 
The document “Construction and Building Works at Council Premises/Sites” gives 
specific guidance to the requirements of Shropshire Council. 
 
 
1.9 RISK ASSESSMENT 
 
The Contractor shall carry  out a detailed and recorded “Risk Assessment” for 
the works and attach tw o copies to the completed tender documents w hen 
returning. 
 

General Principle of Risk Assessment 
The risk assessment will identify what measures the Contractor needs to take to 
comply with the requirements and prohibitions imposed on him by or under the 
“relevant statutory provisions”.  This phrase covers the general duties in the Health 
and Safety at Work Act etc. 1974 and more specific duties in the various Acts and 
Regulations (including the Management of Health and Safety at Work Regulations) 
1992 associated with Health and Safety at Work. 

 
 
1.10 METHOD STATEMENT  
 
Contractors are reminded that for certain hazardous operations, they will be required 
to prepare a method statement for the work.  It is anticipated that such statements will 
include, where applicable ‘the sequence and method of work’. 
 
The Council will always require a method statement for the following types of work:- 
 
a) demolition 
b) steel erection 
c) entry into confined spaces 
d) handling and removal of asbestos 
e) use of explosives (including cartridge tools) 
f) roof works and other overhead work 
g) contaminated sites or buildings 
h) other high risk activities may also require a Permit to Work 
 
In many instances method statements can form the control measures required by risk 
assessment and the document can be accepted as such. 
 
1.11 INDEPENDENT SAFEGUARDING AUTHORITY – ISA 
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When the ISA (Independent Safeguarding Authority) is fully operational the Contractor 
must ensure that all members of staff are registered through the ISA.  Written 
confirmation must be supplied to the Contract Administrator. 
 
 
2.0 GENERAL REQUIREMENTS 
 
2.1 PROGRAMME OF WORK – Goods and Passenger Lifts – as detailed in the 
Servicing Schedule 
 
The programme shall comprise of service visits to each lift as shown in the Goods and 
Passenger Lift Servicing Schedule. 
 
The arrangements for inspection and test shall be made in advance with the Head or 
Manager of each property, giving notification that you will require access to all lifts. 
 
All work referred to in this Specification shall be carried out during the normal working 
day unless local arrangements are made. Su ch local arrangements shall not involve 
the Council in overtime payments to their own or Contractor’s staff. 
 
 
2.2 SCHEDULE OF MAINTENANCE 
 
A schedule giving details of plant, locations and inspection dates is included in the 
tender documents. 
 
 
2.3 UNIT COSTS 
 
The Lift Unit Costs to be shown for the full year’s service for each lift as indicated on 
the quotation sheet (pages 12 and 13).    
 
For subsequent years, annual increases only will be considered, and any annual 
increase imposed on the anniversary of the commencement of the contract must not 
exceed the percentage increase in the RPI index during the preceding 12 months 
(December to December).  However, in any event, Shropshire Council reserves the 
right to negotiate with the Contractor any proposed annual increase in rates if in its 
opinion they are not justified. 
 
 
2.4 PAYMENT 
 
Payment will be made in arrears following the submission of an  Invoice complete 
with all relevant reports for the previous months' inspections. 
 
 
2.5 SPARE PARTS AND RENEWALS 
 
The contract shall include the supply and fitting of lamps, neon's, motor brushes 
batteries and fuses also the supply of all cleaning materials and oil for the purpose of 
toping-up within the lift unit cost.   
 
The Contractor shall supply and fit all chargeable minor spare parts as required up to a 
total value including labour of £250 per lift; this is to ensure completeness of 
equipment and make appliances safe.  This additional work shall be invoiced with the 
service invoice.  Fitting replacement parts shall be carried out as far as possible during 
the service visits.  An extra visit in order to fit replacement parts in cases of emergency 
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may be permitted, but only with prior notification and approval by the Contract 
Administrator. 
 
The Contractor shall use only genuine manufacturer's spares, except where otherwise 
directed. 
 
 
2.6 DELETION OF PLANT 
 
The Council may, during the period of the contract, wish to delete items of plant from 
the schedule of maintenance.  Any such deletions shall be effected by giving one 
months' notice in writing.  Any such deletion of plant shall lower the monthly cost by 
the relevant unit cost. 
 
 
2.7 ADDITIONAL PLANT 
 
The Council may, during the period of the contract, wish to add items of plant to the 
schedule of maintenance.  Any such additions shall be at an additional unit cost as 
stated on the Quotation Sheet Variation to Contract. 
 
 
2.8 TRANSPORT 
 
The contract shall be deemed to include all transport cost for work persons performing 
work within the contract but excluding that performed under the emergency calls 
procedure or as a result of separate instructions. 
 
 
2.9 ACCESS TO LIFTS 
 
It is the Contractor’s responsibility to gain access to all lifts by arrangement with the 
Property. This is to be by prior appointment at least 24 hours in advanced.  
 
 
2.10 RECALLS 
 
Return service visits within 28 days necessitated in the judgement of the Contract 
Administrator by earlier service works shall be at the Contractor's expense. 
 
 
2.11 EMERGENCY REPAIRS 
 
Such breakdowns shall be given priority over normal service visits and must be 
completed the same day, unless otherwise agreed with the Contract Administrator. 
 
A number of the properties are residential and may require urgent service outside the 
contract terms and normal working hours, the successful contractor shall provide a 
24 hour seven day per week emergency service. 
 
Mileage charges and travelling time from outside the Shropshire County boundary will 
not be permitted. 
 
Service Engineers must be contactable during the full working day to receive 
instructions for emergency repair work. 
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The charges for this service shall be indicated on the summary sheet, together with 
any special conditions. 
 
 
2.12 EMERGENCY REPAIRS RESPONSE TIME 
 
The Contractor shall attend site within TWO hours  of receipt by his control centre of 
an emergency call.  However, passenger release must be arranged within one hour, if 
necessary by use of a local third party. 
 
 
2.13 HAZARDOUS SITUATIONS 
 
Should a hazardous situation to the buildings occupants become apparent, the 
appropriate service should be isolated and the situation drawn immediately to the 
Contract Administrator’s attention by telephone on Shrewsbury (01743 253414). 
 
 
2.14 QUOTATIONS FOLLOWING SERVICE REPORT 
 
All work reported on the service report that is within the capability of the Contractor is 
to be detailed in a separate quotation, for consideration by the Contract Administrator. 
 
 
3.0 GENERAL REQUIREMENTS AND GUIDANCE 
 
The Contractor shall provide the Client with information to allow the Client to assess 
the competency of the Contractor and individual personnel carrying out the service 
work.  This shall include as a minimum requirement the names of the specific persons 
who may carry out the work and a copy of their ACS certification.  It shall also include 
details of the quality system operated by the Contractor. 
 
The Contractor will obtain agreement from t he Client before substituting alternative 
personnel before or during the contract. 
 
The Contractor’s tender should include a method statement for the work to be 
undertaken. 
 
The Contractor’s insurance arrangements must comply with the tender requirements 
and be in force before work is allowed to commence.  The Contractor should make 
copies of the policies available for approval. 
 
All work and procedures must adhere to relevant regulations, statutes and codes of 
practice. 
 
The Contractor must comply with the Client’s Health & Safety Policy.  Failure to do so 
may result in immediate expulsion of Contractor personnel from the site. 
 
All hazardous or inflammable materials brought onto site must be notified to the Client 
in compliance with the ‘Control of Substances Hazardous to Health Regulations, 
1999’.  All hazardous waste generated during sampling must be removed from site by 
the Contractor in compliance with the ‘Health and Safety at Work etc. Act 1974’. 
 
All work and procedures shall be undertaken with due care to avoid damage to the 
contents and fabric of the building. 
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The Contractor shall advise the Head of school and college sites that their engineers 
may be taking photographs of the lifts for inclusion with the formal servicing report. 
 
The Contractor is expected to exercise politeness, confidentiality and discretion during 
the course of the maintenance work.  Results of the service may only be divulged to 
the Client’s representative and other persons nominated by the Client. 
 
 
3.01 GUIDANCE 
 
The Contractor shall refer to the specification schedule of works and to manufacturer’s 
requirements and recommendations for detailed guidance.  Other guidance is 
available from the HSE, SAFed, LEIA and the BSI. 
 
 
3.01.01 
 
The Contractor shall pay particular attention to: 
 
 The provision and use of Work Equipment Regulations (PUWER) 
 
 Lifting Operations and Lifting Equipment Regulations 1998 (LOLER) 
 
 BS7671:2008 Requirements for Electrical Installations IEE Wiring Regulations 17th 

Edition 
 
 Approved Code of Practice and Guidance L113: Safe use of lifting equipment 
 
 BS5655: Part 10 Specification for the testing and inspection of electric and 

hydraulic lifts 
 
 SAFed LG1: 2006 Guidelines on the supplementary tests of in-service lift 
 
 HS (G) 107 Maintaining portable electrical equipment 
 
 Work equipment.  Provision and Use of Work Equipment Regulations 1998.  

Guidance on the regulations L22 (Third Edition) 
  
 
4.0 SERVICE PROGRAMME 
 
The Contract Administrator may, during the period of the contract, wish to amend the 
method of service reporting. 
 
A new method of reporting may be required and the contractor shall be able to provide 
proof of Web based reporting should it be required. 
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4.1   SERVICE REPORTS 
 
The Contractor shall ensure that, following all inspection visits, conditional reports shall 
be submitted to the Contract Administrator in electronic format, including all specialist 
reports and test equipment printouts. 
 
In addition the Contractor shall ensure that a site logbook be maintained on site 
containing duplicate copies of all the reports information submitted to the Contract 
Administrator. 
 
The site logbook shall also contain a copy of the Site Risk Assessment, Method 
Statement and COSHH for the Contractor’s operatives and all specialist sub 
contractors. 
 
Service reports must clearly indicate all the information detailed below: 
 
One copy to be left at the property and one sent with the invoice for the attention of the 
Contract Administrator. 
 
 
4.2   SERVICE REPORT SHEETS 
 
An individual report to be provided and sent with the invoice for each Lift showing the 
following: 
 

1) Property number as per schedule 
 
2) Lift number as per schedule 
 
3) Name and address of property 
 
4) Make and Serial number of lift 
 
5) Date of inspection 
 
6) Sign in time and sign out time 
 
7) Statement of condition 
 
8) Full description of recommended Major repair / 
Replacement / Alteration work with urgency 
 
9) Signature of client and engineer on report 

 
 
 
4.3   EMERGENCY REPAIRS, REPORT SHEETS 
 
An individual report shall be provided and supplied with the invoice for each call 
showing the following. 
 

1) Property Number 
 
2) Lift number as per schedule 
 
3) Name and address of property 
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4) Date of call 
 
5) Sign in time and sign out time 
 
6) Nature of fault reported 
 
7) Full detail of fault found and parts used 
 
8) Time of arrival and time of departure 
 
9) Signature of client and engineer on report 
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RMC 127 - PERIODIC INSPECTION, LUBRICATION, TEST & REPAIR OF LIFTS 

 
QUOTATION SHEET 

 
2 Monthly Service Costs – A Type Service 
 
Lift Type Cost per Visit 
  
Passenger £ 
  
Goods £ 
  
Other Equipment (including DDA) £ 
 
 
4 Monthly Service Costs – B Type Service 
 
Lift Type Cost per Visit 
  
Passenger £ 
  
Goods £ 
  
Other Equipment (including DDA) £ 
 
 
Bi–Annual Service Costs – C Type Service 
 
Lift Type Cost per Visit 
  
Passenger £ 
  
Goods  £ 
  
Other Equipment (including DDA) £ 

 
 

Annual Service Costs  - D Type Service 
 
Lift Type Cost per Visit 
  
Passenger £ 
  
Goods  £ 
  
Other Equipment (including DDA) £ 
 
 
 
 

Cont’d … 
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3 Yearly Service Costs - E Type Service 
 
Lift Type Cost per Visit 
  
Passenger £ 
  
Goods  £ 
  
Other Equipment (including DDA) £ 
 
 
Variation to Contract – additional equipment/properties 
 
Lift Type Cost per Visit 
  
Passenger £ 
  
Goods £ 
  
Other Equipment (including DDA) £ 
 
 
SAFed Testing: Supplementary test of in-service lifts  
 
Lift TYPE Cost per Visit 
    
Passenger £ 
    
Goods £ 
  
Other Equipment (including DDA) £  
 
 
 
 
 

THIS FORM TO BE RETURNED WITH TENDER 
 
 
Contractor Name: …………………………………………………………………………… 
 
Name: …………………………………………………………………………………………. 
 
Signature: …………………………………………………………………………………….. 
 
Date: ……………………………………………………………………………………………. 
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SHROPSHIRE COUNCIL MAINTAINED PROPERTIES 
 
 

RMC 127 - PERIODIC INSPECTION, LUBRICATION, TEST & REPAIR OF LIFTS 
FOR THE PERIOD 1st APRIL 2011 TO 31st MARCH 2012 WITH REVIEWS AND 

EXTENSIONS UNTIL 31st MARCH 2016 
 

Rates for any work not included in the specification and schedules.  Operative for the 
period 1st April 2011 to 31st March 2012. 
 
Hourly rate during normal 8 hour day  

On cost + profit...................%  
Total Cost £_______________________________ 

  
Hourly rate after normal 8 hour day 
Monday to Friday 

 

On cost + profit...................%  
Total Cost £_______________________________ 

  
Hourly rate for Saturday working  

On cost + profit...................%  
Total Cost £_______________________________ 

  
Hourly rate for Sunday working  

On cost + profit...................%  
Total Cost £_______________________________ 

  
Hourly rate for Bank Holiday working  

On cost + profit...................%  
Total Cost £_______________________________ 
  
  

Percentage additions on net cost of 
material to cover profit handling, etc. 

______________________________% 

  
Transport cost per mile. £_______________________________ 
  
Base to be used for calculating mileage. ________________________________ 
  
Any special conditions applicable to 
overtime working. 

________________________________ 
________________________________ 
________________________________ 

 
THIS FORM TO BE RETURNED WITH TENDER 

 
Contractor Name: …………………………………………………………………………… 
 
Name: …………………………………………………………………………………………. 
 
Signature: …………………………………………………………………………………….. 
 
Date: ……………………………………………………………………………………………. 
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 23 February 2011 

Tel:  (01743) 252993 nd/crb rmc 127 

Fax:  (01743) 255901  

Please ask for:    

Email:    
 
Dear Sirs 
 
RMC 127 – PERIODIC INSPECTION, LUBRICATION, TEST AND REPAIR OF LIFTS 
SHROPSHIRE COUNCIL  
 
SUBJECT TO CONTRACT 
 
We confirm that your tender dated 27 January 2011 is accepted on b ehalf of Shropshire Council 
Subject to Contract and to the successful expiry of the mandatory standstill period as follows:- 
 
 The provision of the periodic, insp ection, lubrication, test and repair of Lifts complying with  

BS5655: Lifts and service lifts,  SAFed Guidelines on Thorough Examination and Testing of Lifts 
- LG1 and PM26 Safety at lift landings.  All work complying with BS 7255: Safe Working on Lif ts 
as set out in the Specification docu ment forming part of th e Invitation to tender a nd servicing 
schedule. 

 
 The agreed rates set o ut in your completed ‘Quotation Sheet’ submitted with your tender 2 7 

January 2011. 
 
 The contract will run for  an initial period of 12 months commencing on 1 st April 20 11 with th e 

option to extend for up to a further 4 years. 
 
This acceptance is subject to tender, the succe ssful expiry of the mand atory standstill period be ing 
11 March 2011 and to the final agreement of terms and conditions between the parties.  
 
Further to it's obligations regarding transparency of expenditure, Shropshire Council may be 
required to publish information regarding tenders, contracts and expenditure to the general public, 
which could include the text of any such documentation, except for any information which is exempt 
from disclosure in accordance with the provisions of the Freedom of Information Act to be 
determined at the absolute discretion of Shropshire Council. 
 
Should you have any c oncerns or wish to make any  representation concerning publication of this 
information then please contact  within 10 days of the date of this lett er.  If you d o not 
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make any representations by 11 March 2011 you will be deemed to have co nsented to the 
publication of such documentation. 
 
 
Please can  you now liaise with  , Senior Electrical Surveyor, Property Servi ces, 
Shropshire Council, tel. 01743 255688. 
 
Should you  have any queries in r espect of th is acceptan ce, please contact our  colleague  

 on telephone number 01743 252 993. 
 
 
 
Yours faithfully, 
 
 
 
 
 
 
 

       
Head of Property Services     Technical Support Manager 
Property Services      Property Services 
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